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MISSION
The Lutheran Community Care Centre provides flexible
and responsive social, developmental and spiritual
services to people in the northern region of Ontario.

VISION
With compassion and respect, the physical, spiritual,
emotional, social and economic needs of individuals
and families in the northern region of Ontario are met,
enabling them to develop to their potential as citizens.

VALUES
» All people are equal.
» People are to be treated
with respect, care and
compassion.
» Individuals are entitled
to receive choice
enhancing services that
are holistic,empowering
and culturally sensitive.

4
LU THER AN COMMUNIT Y C ARE

» The services provided
must be flexible,
creative and responsive
to individual and
community needs.

» Preventative services
and proactive
approaches are
an effective use of
resources.

» We are accountable
for the wise use of all
entrusted resources.

» Cooperative and
collaborative
approaches to service
delivery are preferable.

Now faith is the assurance of things hoped for, the conviction of things not seen.
- Hebrews 11:1

PRESIDENT & EXECUTIVE DIRECTOR’S REPORT
When reporting on the events from April 2020 to March 2021, a year dominated by a world-wide pandemic, the steps taken
by Lutheran Community Care because of and regardless of difficult times, the passage on faith from the eleventh chapter of
Hebrews immediately comes to mind. The pages that follow describe from a program lens how we operated differently and
what we were able to maintain.
From a governance and administrative perspective, we worked to secure a new home for Street Reach Ministries and chose
516B Victoria Avenue East in Thunder Bay. Amidst supply chain issues and contractor delays, the tenant improvements were
completed by the end of 2020. The space was renovated to also work for activities of the Mobile Integrated Team and as a
venue for staff training. COVID-19 restrictions have prevented optimal utilization of the space but that time will come.
The Board of Directors devoted a tremendous amount of time and energy on enlivening our marketing strategy and deciding
on new branding. A new logo and tagline was chosen. The refreshing of all marketing assets will continue into the new year.
The year of COVID had us change up our fundraising events. Our Strawberry Festival changed to a virtual event with musical
selections, messages, videos and readings for people to view online, have their own strawberry dessert and make a donation
to our Pastoral Care Services.
Likewise, in the Fall there was no Harvest Festival but small teams of walkers raised donations as they walked in an event
called “The Grand Parade”. This event occurs in several communities across Canada and we were the host agency for its first
appearance in Thunder Bay.
The Board successfully negotiated a new two year Collective Agreement with the union. Government funding continued to
flow and even increase as most of our work is deemed essential. Our programs that are more dependent on donations and
fundraising like Pastoral Care and Street Reach Ministries experienced some decline in revenue. However, we look forward
to resuming those two services in a more personal way as residents in long term care and street-involved people have been
especially impacted by the pandemic. This is what we hope for in faith.
Heather Kuivila			
President			

Michael Maunula
Executive Director
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BOARD OF
DIRECTORS
President
Vice President
Treasurer
Secretary
Directors

MEMBER
CONGREGATIONS

STAFF
Management

Heather Kuivila

Redeemer

Thunder Bay City

Deborah Fildes

Stakeholder

Bethel Lutheran

LC-C

John Zurba

At Large

Calvary Lutheran

LC-C

Linda Langen

Christ

Christ Lutheran

LC-C

Epiphany Lutheran

LC-C

Hilldale Lutheran

ELCIC

Our Saviour’s Lutheran

ELCIC

Trinity Lutheran

LC-C

Kelly O’Brien
Director of Regional
Services

Lappe Lutheran

LC-C

Redeemer Lutheran
(Kakabeka Falls)

LC-C

Suanne White
Director of Regional
Services

Salem Lutheran
(PassLake)

ELCIC

Rev. Stephen Bartlett

Epiphany

Patricia Kaukola

At Large

Sharon Melville

Calvary

Deborah Michaud

Stakeholder

Edith Repo

Lappe

Brenda Sedgwick

Stakeholder

Maxine Tenander

Hilldale

Linda Thingstad

Our Saviour’s

Susan Ward

Trinity

Bill Wiltshire

Salem

Thunder Bay Area

Michael Maunula
Executive Director
Tim Wilkie
Manager of Finance

Lucy Black
Supervisor
Marnie Colosimo
Supervisor
Paola Facca
Supervisor
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STAFF
Administrative Support Staff

Program Staff

Administrative Assistants

Adult Protective Service Workers

Life Skills Specialists

Laila Hammoudi

Janice Boland

Rodrigo Cosio

Specialized Service
Coordinators

Janice Hunt

Lana Corkum

Wesley Kivisto

Laura McCauley

Kirsi Maki

Betty Golphy

Marty Nadon

Michelle St. Onge

Maureen Sztabinski

Lorraine Hurd

Alison Tinney

Deborah MacNeill

Janna Zachary

Information Systems
Administrator/Programmer
Dennis Wood

Financial Assistants
Donna Aleman
Joe Prince

Information & Access
Facilitators
Theresa Barrett
Susan Cannon-Biloski

Street Chaplain
Vacant

Nicole Tetreault-Busniuk

Assessor/Navigators

Passport Service
Coordinators

Jennifer Cochrane

Susan Mehaffey

Mary Kubis

Janet True

Jennifer Martins

Rhonda Turner-Kavcar

Rosslyn Rojik

Sarah Wierzbicki

Transition
Coordinator

Pastoral Care Worker

BJ Rhyner

Nicole Sigurdson
Claire Tymura-Levanen

Liisa Lahtinen

Kathy Wehrstedt

Service Navigator

Andrée St. Onge

Cultural Consultant
and Liaison

Receptionist

Liz Esquega

Social Service Worker

Chris MacNaughton

Housing Navigator

Saara Vuorela

Krysta Tremblay

Bambi Pepe
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Tenant Support
Worker
Nicole Lagimodiere

DEVELOPMENTAL SERVICES
Adult Protective Service Worker
The Adult Protective Service Worker (APSW)
program supports adults with a developmental
disability who are living on their own. The
goal of the program is to help people live as
independently, safely and securely as possible in
the community.
The program develops trusting, respectful
relationships in order to understand the person’s
strengths, areas for development and goals.
Services provided include:
» Assist people to manage and acquire skills
for daily living
» Advocate to ensure people’s rights are
respected
» Coordinate, monitor and evaluate the
options and services required to meet
people’s needs.
This past year the APSW program provided
service to 178 people living in Thunder Bay and
in communities along the north shore including
Red Rock, Nipigon, Schreiber, Terrace Bay,
Manitouwadge and Marathon. There are seven
APSWs who work with compassion and respect,
enabling people to develop to their potential as
citizens.

The APSWs were considered essential
services.  Our office remained available to
people to ensure continuity of care to people
supported. The team found creative ways to
help during difficult times:
» Provided safe distance drop-offs of
hampers, PPE, cleaning supplies,
toiletries

Deborah MacNeill was the
APSW who hosted online
events and never failed to
always dress the part!

» Facebook and Messenger video was
used to spend time with people
» Linked people to important resources
such as the ‘Cellphones to People
Project’
» Coordinated support for people to
access the COVID vaccine
» Provided office space for people to
call-in or video conference doctor
appointments, counselling and other
important appointments.

Flower Bingo

Spring Concentration

Christmas Bingo

Saint Patty’s Bingo

People receiving service joined various
fun events hosted by the APSW team
which provided a social connection and
activities such as holiday themed bingos,
concentration games and trivia!
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DEVELOPMENTAL SERVICES
Cultural Consultant & Liaison
In response to the Truth and Reconciliation
Commission, and acknowledging that many
of the individuals receiving our services are
Indigenous, Lutheran Community Care has
on staff a Cultural Consultant and Liaison. Liz
Esquega is available to all staff but especially
works with our developmental services.
Regular educational sessions have been
provided to both staff and board members
over the past year. Focused consultations
occur as new models of service delivery or
public information sessions are developed.
Within our catchment area there are five
Treaty Territories – the Robinson Superior
1850, Robinson Huron 1850, Treaty 3, 5 and 9.
These territories are graced with a landscape
from Sudbury and Manitoulin Island to the
Ontario/Manitoba border and from the
Canada/United States border to Hudson Bay.
The remoteness of some communities, the
inadequacy of basic services like housing,
water and health care, and historical
injustices must all be considered in the
delivery of culturally-grounded supports to
individuals and their families.

Developmental Services Ontario
As the world was faced with many challenges
over this past year so was Developmental Services
Ontario Northern Region (DSONR) as they entered
into their 10th year of operation. During this past
year, the total number of application packages
completed was 376.

independently. Once an Assessor/Navigator
qualifies, they are required to go through
the IRQR every 18 months to maintain
their qualifications.  This year we had six
Assessors complete their 18-month IRQR
review – each one with excellent results.
During this past year we had an Assessor/
Navigator who was with us for 10 years retire
in Sault Ste. Marie, one Assessor/Navigator in
Dryden who remains off on caregiver leave
and one Assessor/Navigator in Sudbury
return from maternity leave.

Assessors moved to remote work completing
application packages via Video Conferencing.
There were some challenges with getting
families connected to the platform used for video
assessments. Various levels of lock down made
it difficult to plan for those wanting face-to-face
sessions. Assessors continued to do their best with
meet their ministry directed target.
Assessor/Navigators are required to complete
extensive training to become qualified to conduct
the Supports Intensity Scale, which is part of
the application process for accessing Adult
Developmental Services. Once an Assessor
has completed the initial Foundations Training
provided by the Ministry of Children, Community
and Social Services (MCCSS) they are required to
complete an Interview Reliability Qualifications
Review (IRQR) with a qualified MCCSS trainer
before they can complete the assessment
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DSONR welcomes
Nikki back from
maternity leave.

DEVELOPMENTAL SERVICES
Housing Navigation
The year 2020/21 saw many changes for the Housing
Navigation role. With the COVID-19 pandemic
impacting the world and Housing Navigation, much
of the service has moved to a virtual platform. In
November 2020, Bambi Pepe, was hired as the
new Housing Navigator for the DSO North Region.
Joining the DSO team in the new virtual reality,
Bambi has quickly adapted to the various platforms of
communication and continues to provide information,
resources, and tools to those seeking to create unique,
innovative, person-centered housing solutions that
promote social inclusion and independence.
Even with all the changes over this last year,
approximately 75 people have been served within
the Northern Region including caregivers, service
providers, developers, and self-advocates. A guided
approach to housing navigation has been created
which helps those attending a meeting with the
housing navigator summarize their progress in
developing their individualized housing and support
plans and have a clear understanding of next steps.
Ongoing professional development is an important
aspect to the role and Bambi has attended a total of
28 workshops, information sessions and trainings
from various sources including Helen Sanderson
Associate (HSA) training, Canada Mortgage and
Housing Corporation (CMHC), Ontario Non-Profit
Housing Association (ONPHA) and the Canada
Housing & Renewal Association (CHRA) to name
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a few. Maintaining memberships with various
housing associations ensures the most up-todate information regarding housing resources is
maintained while looking for opportunities to raise
awareness of the housing needs of adults with
developmental disabilities.
There have been various information sessions
developed by Housing Navigators. The “Creating
Your Individualized Housing and Support Plan”
workshop series has been delivered multiple times
virtually over the last year and has been met with
positive reviews from participants indicating that
the information was helpful, and that participants
planned to utilize the resources provided while
developing their individualized goals.
The DSO Housing Toolkit that was launched in
2019 and saw a total of 6000 visits to the site within
it is first year and has since increased to 23,000
visits within the last year. The Housing Toolkit is an
online library of housing resources meant to help
with the creation of unique housing plans. Ongoing
maintenance of the toolkit is a focus of the Housing
Navigation role, with a need to continually update
information and provide new resources as they
become available. Housing Navigators are working
on podcasts that can be accessed on the website
to summarize each section of the DSO Housing
Toolkit, making it more accessible to the public.

DEVELOPMENTAL SERVICES

Mobile Integrated Team (MIT)
On April 1, 2020 the Mobile Integrated Team (MIT)
became a permanent service offered through
Lutheran Community Care. Through valued
community partnerships with Alpha Court,
GAPPS, BISNO and OPTIONS northwest, the MIT
engages with adults who have a developmental
disability and complex multi-sector needs. The
goal of engagement is to improve overall wellness,
help people build skills necessary to achieve
various degrees of independence, and promote
interdependence that fosters self-sufficiency
and self-reliance. MIT’s integrated framework
draws upon best practices from mental health
and developmental service sectors, as well as
fosters cross-cultural awareness within the team
and community.  The MIT is flexible, mobile and
responsive to people who are falling through the
gaps of services.

Alison, LSS

Wesley, LSS

Janna, LSS

Rodrigo, LSS

This is Shari. Shari loves to connect and engage with her Indigenous
culture and loves to spend time outdoors. One thing that truly
connects Shari to her culture is beadwork and making beaded jewelry
as she finds this to be very peaceful. Shari learned a long time ago
how to bead in her home community of Webique First Nation.

As an essential service, the Life Skills Specialists
(LSS) worked directly and hands-on with people
throughout the pandemic. They are passionate
group: advocating for equal rights and striving to
empower every person they come across.
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Marty, LSS

DEVELOPMENTAL SERVICES

248

Passport
Passport is a reimbursement program that provides direct funding to
adults with a developmental disability living within the Northern region,
including the Districts of Sudbury-Manitoulin, Algoma, Thunder Bay
and Kenora-Rainy River. Funding can be used for the following:

new clients

» Community participation support
» Support with activities of daily living
» Person-directed planning
» Caregiver respite
This year 61 people received an enhancement to their current funding,
while 248 people received Passport funding for the first time.  As of
March 31, 2021, the Passport program provided direct funding to 3434
people with a total funding allocation of $34,452,978.30.
Passport utilization was significantly low this past year.  The utilization
rate was only 42% due to the COVID-19 pandemic, which resulted
in service closure and overall limited access to support. Laura got
creative and used her Passport for support with knitting, an activity
that she enjoys. This kept Laura busy during the pandemic, but more
importantly, she is proud of herself for her ability to help others!

District

No. of Clients

Total Annual Funding

Thunder Bay

865

$9,403,887.50

Algoma

668

$7,670,315.90

Sudbury

1192

$10,571,908.40

KRR

709

$6,806,866.50

Total

3434

$34,452,978.30

Laura got creative and used her
Passport for support with knitting.
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DEVELOPMENTAL SERVICES

Transition Coordination
Transition Coordination assists in the process of
coordinating adult developmental services and
supports for eligible Transitional Aged Youth (TAY) with
a developmental disability, whom are also in long-term
care with a Children’s Aid Society (CAS) or an Indigenous
Well-Being Agency. Since 2015, Transition Coordination
has connected these individuals and their support
teams to the appropriate adult developmental service
providers and programs to assist them in discovering
their own potential for an enriched adult lifestyle.

Specialized Service Coordination
Specialized Service Coordination (SSC) program provides
support to adults with a developmental disability living
with a caregiver and require more direct support in order
to live independently. This year the SSC program served
63 people in Thunder Bay. Services provided include:
» Service coordination: Brings people and services
together to build networks of support that optimize
and explore resources to meet a persons needs.
This includes fostering meaningful networks
and lasting relationships with family, friends and
community members.
» Person-centred planning: A collaborative and
creative process where a person’s story is
documented using a planning tool. The plan also
identifies their wants, needs, wishes, and goals for
the future.
» Direct funding: People with direct funding learn how
to manage their direct funding. Education includes
learning how to maximizing available resources,
budgeting available fund, learning how to find
support workers or service providers that will meet
individualized needs, and develop tools that will help
with fund management.

Connie receives services
from the SSC program.
It was Connie’s goal
to graduate from the
CICE Early Childhood
Education program.
She is thrilled of her
accomplishment!

SSC is an essential service and through the pandemic
maintained contact with people through safe distance
visits, drop-offs, and virtual support.  Also, SSC in
partnership with the Thunder Bay Family Network,
coordinated an online version of the Community Links
Event which provided valuable information about
community programs and services.
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In 2020/21, Transition Coordination served 197 persons
between 14-18+ years of age. 74 TAY have turned 18
years old in 2020/21. We have seen the success of 23
TAY over 18 years of age who transitioned to adult
developmental services and supports. As well, 78 TAY
over 16 years of age are currently in the process of
either completing their adult developmental services
Application Package, participating in transition planning
with an adult service provider, or are anticipating
approval for their adult supports to be put in place.
Transition coordination and planning is a dynamic
and continuous process, accommodating changes in
personal preferences, conditions and circumstances.
Effective transition planning is built upon well-defined
responsibilities and accountability for all partners
to ensure their obligations are carried out. The
young person is involved in the transitional planning
process as much as possible, to ensure that decisions
about services and supports are responsive to their
needs, preferences, interests and strengths. Overall
communication and collaboration are integral to
ensuring a successful transition to adult developmental
services and supports.

PASTORAL CARE SERVICES
As a Pastoral Care Worker, this past year has been quite challenging and has taught me a lot. I have been unable
to meet with my residents in person or visit long term care homes. Also, our team has not been able to organize
devotionals or worship services because of COVID-19. These restrictions, limitations, and fears about the spread of the
disease have been frustrating for all of us. At times, I have been feeling guilty about my inability to accomplish some of the
tasks that are usually a daily part of my work.
Because I have been unable to meet my friends in person, I’ve been forced to get creative with new ways to keep in
touch with them. I have been able to see some of my residents “face to face” during Facetime calls, but more often
communication has taken place over regular, traditional phone calls. I think that it may be easier for some of the elderly
residents to concentrate on listening to and engaging with an audio-only conversation, rather than pay attention to a
video image on a small screen. Our telephone conversations have taken on a weekly rhythm and they happen at regular
intervals – just like my visits to nursing homes in previous years. I can call some of my friends directly, but more often I
have to arrange a time with long term care home staff and they make sure that I can get connected with my residents.
As part of my work this year, I have brought reading materials (newspapers, magazines, and books) to my residents.
Some nursing homes have requested to borrow CD’s which they have been playing for their Finnish residents.
I have also been mailing little surprises, such as homemade cards, to my friends to mark their birthdays and
anniversaries.
Since it has been impossible for my team to organize worship services and devotionals in long term
care homes, I have tried my best to share information with nursing home staff about online services.
I am not entirely sure whether these homes have looked into and utilized these opportunities. It
is difficult to find a time that works well to gather residents in a common space and to have a
staff member available to ensure that the internet connection is stable. I know that some
nursing homes have been able to offer small devotionals with limited attendance
numbers even during the pandemic.
The internet has been an important avenue and tool in our fundraising
efforts this past year. In July 2020, the Strawberry Festival was held
virtually and is still visible on the Lutheran Community Care
website. This video is a testament to the wonderful cooperation and team work between the various Lutheran
churches in the area. The key people who worked
on putting together this virtual event were
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PASTORAL CARE SERVICES
Pastor Ed Long and Kirsi Maki. I shared the link to the
video with all of the nursing homes and hope that
my residents have had a chance to view it. Another
annual fundraising event that was organized virtually
this past year, was the Finnish and English Christmas
Carols that take place in December at Hilldale
Lutheran Church. The video team at Hilldale took
on the job of compiling and editing material for this
event. The link for the event continues to be visible
on the Hilldale website.
Overall, this past year has taught me a lot about the
importance of keeping in touch with others. We
have all been living in isolation to some extent and
have been yearning for connection. I have come
to notice that a phone call or a text message to a
friend, a volunteer in my team, or a member of staff
in a nursing home can be really meaningful and
important. A surprise phone call brings me joy and

brightens up my day. I have come to notice that I
am able to bring joy to others by staying in touch
even in these small ways.
Only time will tell how my work will look like
in the future. Local long term care facilities will
begin to open up little by little as the pandemic
subsides, but certain restrictions will remain. I
truly hope that I am able to resume my in-person
visits to residents in the near future. I also hope
that we are able to start gathering for devotionals
in the coming months. This past year has been a
traumatizing experience for many, and I expect
that some of my volunteers will be unwilling or
unable to continue their work with the Pastoral
Care team at Lutheran Community Care.
Several of my friends in different long term care
homes have passed away throughout this year.

God has called from this life to eternity
the following sisters and brothers:
Aini Loik
Alice Lief
Alli Rantala
Alma Parssinen
Anja Hirvasoja
Betty Pedersen
Carlo Wiljala
David Eloranta

Elias Siirila
Elizabeth Macaskill
Evald Kivi
Gisela Westrich
Heikki Uurainen
Ilma Szugalew
Ivy Maunu
John Davies

Laila Oinonen
Lily Etelapaa
Margaret Aho
Mary Ellen Maunula
Melvin Kari
Mildred Huard
Norma Kari
Pentti Voutilainen

Perttu Rajamaki
Reino Etelapaa
Reino Korpi
Richard Lehto
Salme Frost
Sulo Rintamaki
Vilho Valiharju
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I am saddened by the fact that I was not able
to meet with them physically in their last days
and weeks. However, I live in trust and hope
that we will meet each other again one day in
heaven.
Liisa Lahtinen
Pastoral Care Worker

STREET REACH
MINISTRIES

SOCIAL SERVICES & TENANT SUPPORTS
Social Services
This past year, with COVID-19 becoming a
household word and an everyday part of our lives,
the Social Services Program continued to provide
services to clients in the community. Being an
essential service, made it difficult to work from
home. For some, I was their only support to assist
in figuring out a way to live in our new reality.

We worked to secure a new home for Street
Reach Ministries and chose 516B Victoria Avenue
East in Thunder Bay. Amidst supply chain issues
and contractor delays, the tenant improvements
were completed by year-end. It is a larger space
than what we had on Simpson Street.
Pastor Brad Julien, our Street Chaplain, took a call
to serve a couple parishes in Saskatchewan in
October. With him gone and various lockdowns
due to the COVID-19 pandemic, we have been
unable to re-open Street Reach. A plan to safely
open the premises following all COVID-19
protocols is in place when that time comes.

This past year has been challenging for many.
The support that the program offers has assisted
clients from becoming homeless. One woman
that I support comes to mind. She had quite the
struggle with securing a place to call her own. It
all started last August, when her landlord kicked
her out. She was renting a room in a house, and
because the landlord owned the home, he did not
need to provide her with any notice to evict her.
This woman does have family in town, but none of
them was able to take her in for various reasons.
I assisted her in renting a room at a motel for a
month and a half until she was able to secure a
place of her own. Her only income was spousal
support. It was difficult for her to save money for
first and last month rent. To make the situation
worse, it was around this time, that her ex-partner
wanted to stop paying her spousal support. The
manager at the motel was sympathetic and was
able to provide her some discount to renting
her room. Thankfully, with the courthouse
backlogged, he would be forced to continue to
pay her spousal support.
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clients
assisted
years of age
I began my search to help her find an apartment.
This was a very distressing time for her. Because
she had arrears with Thunder Bay Housing,
she was not able to get her name on any
social housing lists. When applying for private
apartments in town her credit rating was an issue
even though she always paid for her rent.
Eventually, I managed to secure her an
apartment. The landlord was sympathetic with
her health and her struggles, and provided her
with a bachelor apartment. It was not exactly
what she wanted, but it was a place she could
call her home for now.
The Social Services program helps individuals
in the community as well as tenants at Luther
Court. The number of clients served is around
70, ranging in age from 45-90 years. Through
this past year, some clients have passed away,
and I was able to provide support to the families
and caregivers.

SOCIAL SERVICES & TENANT SUPPORTS
Currently, I sit on two committees, the Caregiver
Support Committee as well as the Community
Elder Abuse Prevention Committee.
This past year my program provided a student
placement for the Social Service Worker Program
at Confederation College. The student receives
a hands-on learning experience, opening
their eyes to the needs of the clients as well as
learning about all the services in the city.

Tenant Supports
The Tenant Support Program helps tenants of
all ages, residing in non-profit social housing in
both the city and district of Thunder Bay. The
goal of the supports provided are improved
quality of life, reducing the risk of homelessness
through preventative measures, assisting
tenants cope with personal difficulties, providing
referrals as appropriate to augment their quality
of life and advocacy services.
COVID-19 has played a slight impact on the
program in terms of referrals coming in, however
we continue to reach out to landlords on a
quarterly basis with updated program flyers
for distribution in their buildings and offering
of tenant support for anyone who may be
struggling or in need of assistance. Lutheran
Community Care has been able to provide
support to over 15 tenants who have engaged
with the program in the 2020-2021 year,

while also providing resources to landlords and
referrals to individuals who were not eligible for
the program. By creating relationships with our
landlords and tenants, and utilizing mediation
techniques, we are happy to report there were no
notices of evictions served to any of the clients of
the Tenant Support Program.
I have been able to provide individuals with
support by taking a strengths-based approach with
a major focus on advocacy support for the tenants.
The program has seen tenants participating more
in their own advocacy and learning to improve
their health and overall wellbeing. One of the ways
in which I have helped clients strengthen their
advocacy skills and improve their confidence is
by participating in training about landlord/tenant
rights and responsibilities and then relaying that
information to the tenants to ensure they have the
most correct, up to date information. I have been
able to provide them with community supports
that are still working through the pandemic and
supporting them as needed in making phone calls,
completing referrals and speaking with landlords
on their behalf. I believe this provides them with
not only an increase in their own self-confidence
but also provides them with a new skill they are
able to strengthen and continually learn from.
Referrals are made for essential services like food/
clothing banks, discretionary benefit assistance,
Ontario Electricity Support Program and additional
mental health supports. I have also assisted an
individual who has seen a fairly rapid decrease
in his health, transition from his current housing
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into a new living arrangement with his support
partner. Now he is receiving medical assistance
and feels a sense of safety with no longer being
alone should an accident occur. This has not
only been a beneficial change for his physical
health, but also his mental health.
As previously mentioned, the restrictions
brought about due to the COVID-19 virus has
been challenging. However, clients of the
program have shown tremendous amounts of
resilience and strength, despite the obstacles
presented. While the rules and restrictions have
been longer than most expected, the clients
have been able to adapt with the support of this
program.
There is a great sense of joy when I see
individuals learn, grow and strengthen the
skills they have always had. With a little
encouragement, they see in themselves their
own capabilities.
Saara Vuorela
Social Service Worker
		
Nicole Lagimodiere
Tenant Support Worker

VOLUNTEERS
Our good works are possible through the contributions of our volunteers – thank you to
everyone who has supported Lutheran Community Care over the past year!
Our Board of Directors leads the governance function of the organization and is
made up of a combination of representatives from each of our member churches and
stakeholders from districts throughout Northern Ontario. The Board ensures fiscal
responsibility, makes sure that our policies and structures are in place, and develops and
maintains our mission and strategic plan.
Fundraising volunteers led by our auxiliary Community Care Volunteers (CCV) help
raise funds for our core programs at our annual Strawberry and Harvest Festivals, and
program volunteers provide support to our Pastoral Care and Street Reach Ministries
programs. Although Pastoral Care and Street Reach were unable to operate as usual
and the Harvest Festival was canceled due to the pandemic restrictions, congregation
members kindly volunteered their time to record music and poetry to share in a virtual
Strawberry Festival. Many thanks to those that contributed! The video can be seen on
our Lutheran Community Care YouTube page.
We were sadly unable to host our volunteers at our annual Volunteer Recognition
Luncheon due to the pandemic restrictions and look forward to the time it will be safe
for us to meet again.
This year, the annual Ontario Volunteer Service Awards were held virtually across the
province. Our nominees were honoured at a Zoom ceremony held on March 25th where
Doreen Rogers was recognized for 30 years, Kathleen Koivu was recognized for 15 years,
Chris and Eileen Mikkelsen were each recognized for 15 years, and Kauko and Sinikka
Ylinen were each recognized for 5 years of service with Lutheran Community Care.

Information about volunteering with Lutheran
Community Care can be found on our website.
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Ontario Volunteer
Service Awards

30
years

Doreen
Rogers

15
years

Kathleen
Koivu

15
years

Chris
Mikkelsen

15
years

Eileen
Mikkelsen

5
years

Kauko
Ylinen

5
years

Sinikka
Ylinen

To all of our donors throughout the year: Thank you for your generous support.

DONATIONS & FUNDERS

MAJOR FUNDERS

There are many different ways donations can be made to support Lutheran
Community Care’s core programs Pastoral Care, Social Services, and Street
Reach Ministries.
Monetary donations can be made online through our website, by Interac
e-transfer, over the phone, or by mail. Donations to LCCC’s Endowment Fund
are made at the Thunder Bay Community Foundation through their website
at www.tbcf.org, where earnings on the principal are granted to Lutheran
Community Care for operational needs. Other types of donations such as
knitted or baked goods are used to support our annual fundraising events.
Donors can choose to make their monetary donation a Good News gift,
in celebration of a milestone event such as a birthday or anniversary, or a
Memorial gift, in honour or memory of a departed loved one. They can be
one-time gifts, quarterly or monthly allocations, or legacy gifts.

As a registered charitable organization, we issue receipts
for income tax purposes for monetary donations.
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MEMORIALS
IN MEMORY OF

BY

IN MEMORY OF

BY

IN MEMORY OF

Stan Dromisky

Eino & Eila Langen

Linda Guitard

Doreen Rogers

Lillian Kellogg

Eino & Eila Langen

Jean Langen

David Dudar

Helen Lankinen

Doreen Rogers

Gwen Liddicoat

Doreen Rogers

Alice Lief

Lorraine Hurd

Irene Loukola

Doreen Rogers

Betty Martin

Jim & Linda Miller

Mary Ellen Maunula

Erhard & Barbara Schmidt

JoAnne Miller

Linda Godeski

Carl Rogers

Doreen Rogers

Aileen Pettersen

Jim & Linda Miller

Donald Rowan

Eino & Eila Langen

Alli Rantala

Debi Csabak
John & Donna Costa
Marvin Hakanen
Eeva Kraft
Eileen Lehto
Daniel & Eleanor Maunula
Michael & Tuula Maunula
Peggy Michels
Shirley Morrison
Michael & Aila Poleck
Ilona Venilainen

BY

Marvin Salmi

Linda Godeski
Eino & Eila Langen
Michael & Tuula Maunula
Virva Niva
Heikki & Leena Valiharju

Rev. John P. Schmidt

Johanna Jousmaki
Eino & Eila Langen

Brian Sterrett

Jim & Linda Miller

Mark Valiharju

Heikki & Leena Valiharju

Vilho Valiharju

Heikki & Leena Valiharju

Dennis White

Jim & Linda Miller

Clark Wilkie

Tim Wilkie

Jim Jr. Wyllie

Jim & Linda Miller

Memorial Gift packets are available at Lutheran Community Care office in Thunder Bay and contain
a sympathy card to send to the bereaved and a remittance envelope to send your donation.

GOOD NEWS
MERRY CHRISTMAS TO

FROM

HAPPY BIRTHDAY TO

FROM

Kauneimmat Virtual Joululaulut Jari & Liisa Lahtinen

Rev. Matthew Diegel

Hilldale Lutheran Church

Lutheran Community Care

Ann Marie Maillette

Kay Rikkonen’s 90th

Linda Godeski

Marg Wilkie

Tim Wilkie

Celebrate your special occasions by making a donation using Good News cards,
available at Lutheran Community Care office in Thunder Bay.
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Sing to the Lord a new
song. For He has done
marvelous things.
Psalm 98:1

THE NEW BRAND
The new Lutheran Community Care brand unveiled in May 2021 includes the
removal of the word ‘Centre’ to reflect that services and programs are delivered
to people at the community level. The new logo design and visual identity
strategy includes a mosaic of diversity to represent the diverse people, faiths
and communities served.

Caring services for everyone.
The new marketing strategy and tagline shifts focus to “Caring services for
everyone.” The new approach strives to educate the public about the wide
range of social and developmental services that are available to people of all
faiths, cultures and backgrounds through the organization’s various locations.

While our foundations may be faith-based, we are here to
serve the entire community. Our services and programs are
as diverse as the communities and people we support. We
are here to help and what’s most important is that people
feel welcome to come to us for help when they need it.

Caring services for everyone. | Des services de soin pour tous et toutes.

Michael Maunula, Executive Director
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FINANCIAL STATEMENTS
Statement of Revenue & Expenditures
Revenue

2020/2021

2019/2020

Donations/Fundraising

59,277

59,184

Generated

125,717

132,717

Government

7,533,059

8,002,127

Lutheran Church

50,605

65,061

TOTAL REVENUE

7,768,658

8,259,089

Revenue By Source
Generated (1.6%)
Government (97.0%)

Expenditures
Core

104,998

77,773

Chaplaincy

44,092

52,127

Street Ministry

78,045

68,902

Luther Court Support Services

207,774

199,635

Adult Protective Services Worker

1,222,645

1,285,777

Developmental Services Ontario

1,303,161

1,386,748

Passport

613,603

633,176

Psychological Assessments

117,461

202,492

Specialized Service Co-ordination

147,392

151,334

Mobile Integrated Team

(144)

296,085

Multi-Year Residential Planning

474,998

281,684

CAS/TAY Approvals

2,335,732

2,558,609

Donations / Fund Raising (0.8%)
Lutheran Church (0.6%)

Programs

Transition Coordination

273,688

246,426

Specialized Equipment & Training

240,958

232,158

Temporary Supports

10,897

–

TOTAL EXPENDITURES

7,175,300

7,672,926

Surplus (Deficit)

593,358

586,163

Expenditures by Area
Salaries & Benefits (52.8%)
Operating Costs (8.1%)
Purchased Services (1.3%)
Staff Travel/Training (0.4%)
Administered Funds (37.4%)
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FINANCIAL STATEMENTS
Balance Sheet, March 31, 2021
Assets

2020/20201

2019/2020

2,249,026

1,082,334

Unrestricted Current Assets
Cash - Operating balance
Accounts Receivable
Core

42,694

35,550

Programs

-

-

Investments

44,816

44,080

Prepaid Expenses

163,593

28,156

Prepaid Rent

6,429

6,429

2,506,558

1,196,549

Investments

-

-

Prepaid Rent

39,108

45,537

Leasehold improvements

23,938

27,358

63,046

72,895

2,569,604

1,269,444

Unrestricted Long-Term Assets

Total Unrestricted Assets
Restricted Assets
Office Relocation Fund (cash)

427,912

424,327

Contingency Fund (cash)

100,460

100,744

Capital Reserve Fund

26,065

22,606

Development Fund (cash & investments)

46,923

46,199

Endowment Fund

-

111,055

Total Restricted Assets

601,360

704,931

TOTAL ASSETS

3,170,964

1,974,375

Core

32,451

33,522

Programs

1,151,121

414,035

Subject to MCSS Recovery

1,269,240

687,382

Deferred Revenue

13,869

35,598

Total Current Liabilities

2,466,681

1,170,537

Fund/Program Balances

102,923

98,907

Restricted Fund Balances

601,360

704,931

TOTAL LIABILITIES

3,170,964

1,974,375

Liabilities
Current
Accounts Payable
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Annual Report 2020 | 2021

Caring services for everyone.
Des services de soin pour tous et toutes.

Head Office | Siège Social:
245B Bay St. | 245B, rue Bay
Thunder Bay, ON
P7B 6P2
Toll Free | Sans Frais:
1 (855) 376-6673
Telephone | Téléphone:
(807) 345-6062
TTY | ATS:
1 (866) 752-5427
Fax | Télécopieur:
(807) 343-7954
Email | Courriel:
info@lccare.ca

