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Mission
The Lutheran Community Care Centre provides flexible
and responsive social, developmental and spiritual services to people in the northern region of Ontario.

VISION
With compassion and respect, the physical, spiritual,
emotional, social and economic needs of individuals
and families in the northern region of Ontario are met,
enabling them to develop to their potential as citizens.

SERVICE PRINCIPLES (VALUES)
The Lutheran Community Care Centre believes:
1. All people are equal.
2. People are to be treated with respect, care and
compassion.
3. Individuals are entitled to receive choice enhancing services that are holistic, empowering and
culturally sensitive.
4. The services provided must be flexible, creative
and responsive to individual and community needs.
5. We are accountable for the wise use of all entrusted resources.
6. Preventative services and proactive approaches
are an effective use of resources.
7. Cooperative and collaborative approaches to service delivery are preferable.

President & Executive Director’s Report
In March of 1978 a group, mostly consisting of Lutheran payment agency, known as PassportONE, for the entire provclergy, unveiled a proposal for the Lutheran Community ince stands out for the amount of staffing resources that had
Care Centre of Thunder Bay. In June all the local Lutheran to be brought to this transition. The Passport administration
congregations were asked to send representatives to an budget had to grow by 38% to manage the surge in activity.
organizational meeting. By January 1, 1979, charitable sta- The actual switch over occurred in September 2018 however
tus was obtained from the federal government and on the demand on our staff persisted throughout the rest of the
March 30, 1979 corporate status was granted by the prov- year as we clarified situations with PassportONE, helped cliince of Ontario. It is this last date, that has been chosen to ents get used to the new process, and added another 1,475
signify the formal start of the agency, some 40 years ago. new people to the program.
There were predecessors to the Lutheran Community Care The achievement of our strategic goal to establish a
Centre including Lutheran Chaplaincy Services since 1959 Cultural Consultant and Liaison position in the agency
and the Lutheran Welfare Committee in the early 1960’s that is another highlight. A significant proportion of the indithen became Lakehead Lutheran Social Service. Lakehead viduals we support at Street Reach Ministries, our develLutheran Social Service ceased operations in 1971 while opmental services programs, our social services and our
Lutheran Chaplaincy Services joined with the Lutheran tenant supports are Indigenous. As an agency with historCommunity Care Centre in 1983. The first venture into devel- ical roots in providing culturally safe services, it was an
opmental services came in 1982 when one Adult Protective obvious progression to have the critical view on how our
Service Worker was hired with provincial funding.
On March 30, 2019 we celebrated our 40th Anniversary,
now a regional agency providing spiritual, social and de-

services and practices are perceived, what barriers can be
removed, and ways to achieve greater understanding of
the impact of colonialism.

velopmental services to thousands of individuals and their Over our 40 years of history, the Care Centre has striven
families. In 1983 when the Executive Director position first to respond to unmet needs in our community and region.
started and Chaplaincy Services had amalgamated, the It was with excitement that we learned that our project
Care Centre boasted six regular employees. By our 40th proposal for a Mobile Integrated Team was to be funded
Anniversary 53 staff were employed. In 1979 the agency for two years by the provincial government. As the profile
budget was $25,000. In 2019 the budget is $5.2 million. of individuals with developmental disabilities was changIn the preceding years when the agency was responsible ing we knew a more flexible delivery model was needed
for the reimbursement of Passport invoices, the budget that partnered with other service sectors and more readily
reached $20.2 million (2017/18).
As we move forward into our next 40 years our hope is
to continue to provide quality services to the people of
northern Ontario.
Turning to other significant events in 2018/19, the move of
the Passport invoice reimbursement process to a single

reached out to where people were at, including precarious
settings. Now, we hope the government will fulfill its twoyear funding commitment so that the Mobile Integrated
Team model can continue.
Barry Potter		

Michael Maunula

President

Executive Director
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Service Area and Office Locations

DSO Housing Navigation
and Transition Coordination
services only
Dryden

Marathon
Thunder Bay
Sudbury
Sault Ste. Marie

Offices

Dryden

218 – 100 Casimir Avenue

Marathon

115 – 52 Peninsula Road

Sault Ste. Marie

203 – 262 Queen Street East

Sudbury

300 – 96 Larch Street

Thunder Bay

245 Bay Street (Head office)
633 Simpson Street (Street Reach Ministries)
209 Van Norman Street
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2018/19 Board of Directors
President

Barry Potter

Epiphany

Member
Congregations

Vice President Heather Kuivila

Redeemer

Treasurer

Judy Sander

Our Saviour’s

Secretary

Edith Repo

Lappe

THUNDER BAY CITY

Directors

Deborah Fildes

Stakeholder

Bethel Lutheran

Patricia Kaukola

At Large

Calvary Lutheran

Linda Langen

Christ

Christ Lutheran

LC-C

Sharon Melville

Calvary

Epiphany Lutheran

LC-C

William Ringham

Hilldale

Hilldale Lutheran

LC-C
LC-C

2018-2019 Board
of Director
members (L-R)
William Wiltshire,
John Zurba, Judy
Sander, Deborah
Fildes, Linda
Langen, Patricia
Kaukola, Heather
Kuivila, Barry
Potter, Edie Repo

ELCIC

Brenda Sedgwick Stakeholder

Our Saviour’s Lutheran

ELCIC

Susan Ward

Trinity

Trinity Lutheran

LC-C

William Wiltshire

Salem

John Zurba

At Large

THUNDER BAY AREA
Lappe Lutheran

LC-C

Redeemer Lutheran

LC-C

   (Kakabeka Falls)
Salem Lutheran

ELCIC

   (Pass Lake)
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Staff
Management
Our longest serving employees
– Lorraine Hurd,
Betty Golphy,
Michael Maunula
– all with 30+
years of experience at LCCC

Michael Maunula

Executive Director

Tim Wilkie

Manager of Finance

Kelly O’Brien

Director of Regional Services

Suanne White

Director of Regional Services

Marnie Colosimo

Supervisor

Paola Facca

Supervisor

Victoria Russell-Matthews

Coordinator, Mobile Integrated Team

Administrative Support
Administrative Assistants

Financial Assistants

Richard Barber

Donna Aleman

Allyson Doucet

Joe Prince

Janice Hunt

Jennifer St. Pierre

Kayla Makkinga

Information & Access Facilitators

Kirsi Maki

Theresa Barrett

Vanessa Miller

Susan Cannon-Biloski

Maureen Sztabinski

Andrée St. Onge

Information Systems Administrator/Programmer
Chad Forget

Receptionist
Joyce Foucault

Program Staff
Adult Protective Service

Assessor/Navigators

Passport Service

Specialized Service

Workers

Jennifer Cochrane

Coordinators

Coordinators

Kristen Bewcyk

Mary Kubis

Cynthia Caldwell

Rebecca Carr

Hailey Carruthers

Jenn Martins

Susan Mehaffey

Michelle St. Onge

Betty Golphy

Rosslyn Rojik

Rhonda Turner-Kavcar

Lorraine Hurd

Nicole Sigurdson

Sarah Wierzbicki

Elizabeth Laughton

Krysta Trembley

Leslie Ryan
Madison Schell
Nicole Tetreault-Busniuk
Cultural Consultant &
Liaison
Liz Esquega
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Housing Navigator
Tracy Love
Life Skills Specialists
Laurie Clarke
Wesley Kivisto
Alison Tinney

Pastoral Care Worker
Liisa Lahtinen
Service Navigator
Jolene Pugliese
Social Service Worker
Saara Vuorela

Street Chaplain
Brad Julien
Tenant Support Worker
Brittany Anderson
Transition Coordinator
BJ Rhyner

Developmental Services
ADULT PROTECTIVE SERVICE WORKER

In January 2018 Cathy moved into the

This year the Adult Protective Service Worker program Habitat building where she began atprovided service to a total of 191 people. The program tending programming, making posiprovides general and intensive case management sup- tive natural connections and began
ports to adults with a developmental disability who her new role as the building “grandlive independently in the Thunder Bay area and com- mother”. Cathy took on the responmunities along the north shore. APSW’s support peo- sibility of cleaning the common arple through life’s challenges, introduce them to new eas, hallways, wiping the counters,
opportunities so that they can reach their full poten- sanitizing the laundry room and picking
tial, and help people learn new skills so that they can up all the debris outside the building. Since
achieve their dreams and goals. Our work focuses on Cathy has moved into Habitat, the building has been
partnerships and collaboration, aligning services to very clean and well taken care of and housing staff are
meet people’s needs, and assisting people with build- thankful she has been so helpful. So thankful in fact,
ing positive social networks to help them achieve their Thunder Bay District Social Services Administration
Board offered Cathy the only two- bedroom unit on the
best quality of life.
Hi my name is Katie and I receive case management
services from my APSW
at Lutheran Community
Care Centre. I had
some medical concerns
the past few years

main floor because of her hard work and dedication to
the building. Cathy takes a lot of pride in taking care of
her home and spends many hours cleaning, decorating
and tidying. Cathy is very proud and truly feels appreciated by the people around her. Cathy has all her awards
and achievements displayed on her table and walls and
loves to show off her newly decorated apartment.

that prevented me from Tony has been involved with the APSW program for two
years. When he first became involved,
working. This past year
my APSW discussed

he was spending all of his time at

with me about getting my feet wet and start-

home with his family. The APSW

ing to look for a job. I was already attending

helped Tony to expanded his

a community program that offered fun dai-

social connections. Tony is ea-

ly activities. My APSW mentioned that this

ger to meet new people and

agency also offers employment services.

willing to try anything. Tony

Fast forward 6 months and I have employ-

now volunteers each week as-

ment once a week at the BEST coffee shop in
the city. I work at Freaks and Geeks. I sort cards
and games. I just recently started to learn how to bake.
I LOVE MY JOB!

sembling food hampers at The
Gathering Place, working on his math
and literacy skills at the Adult Literacy
Group, participating in art and social activities at March
of Dimes and Avenue II, and recently started attending
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Developmental Services
an exercise program through Inclusion Services at the or at risk of homelessness, and require multi-sector supWesley Kivisto,
Life Skills
Specialist

Canada Games Complex. Tony also attends LCCC’s Life port. They often compliment the service coordination
Skills cooking group every other Friday and has been work done by the APSW’s by providing direct hands on
collecting recipes from each class. Tony says his confi- assistance while the APSW advocates and pulls togethdence in cooking has grown significantly, to the point er the network of support. LSS position meet people
where he is comfortable enough to bring recipes from where they are at, establish trusting relationships, build
the group to his sister’s home to prepare as a treat for on people’s strengths and gifts, and ultimately teach
his nieces and nephews.
Life Skills Specialist
Two years ago the Life Skills Specialist (LSS) position

people the skills necessary for safe and healthy independent living.

CULTURAL CONSULTANT & LIAISON

was introduced within the Adult Protective Services pro- My name is Liz Esquega and I am the newly hired
gram in order to align services with client and commu- Cultural Consultant & Liaison. I started with Lutheran
nity need. The goal of the position is to provide life skill Community Care Centre (LCCC) on November 26, 2018.
training to persons with a developmental disability so This is a new position with the primary purpose to be
that they can live independently. Support is provided a cultural resource and facilitate the work of supporting
through one-to-one interaction or in a group setting. people with developmental disabilities. The role also
Life skills training is different from support, help or as- encompasses a unique opportunity that LCCC is comsistance in that the aim is to promote self-sufficiency mitted as an organization that promotes both cultural
and self-reliance through teaching opportunities. Life competency and safety, which are essential in working
skills training covers three broad categories:

within an Indigenous framework.

1. Core or basic skills (i.e. personal care, health & Part of my responsibilities are to facilitate and assist in
wellness, numeracy, literacy);

the delivery of culturally appropriate service both inter-

2. Independent living skills (i.e. managing a house- nally and externally. As such, beginning in January 2019,
hold, budgeting, booking and attending appoint- I had the honor of visiting Northern Indigenous remote
ments, dealing with correspondence); and,

communities within the Northern Region of Development

3. Social skills (i.e. interpersonal skills, managing Services Ontario (DSO). Namely, Pikangikum, Sandy
disagreements or disputes, developing self-con- Lake and Kitchenuhmaykoosib Inninuwug (Big Trout
fidence, and build social networks).
The LSS position also focuses on building community
partnerships and improving inclusion and belonging for
all. LSS works along side community services in order to
create opportunities for the people to feel accepted and
engage in areas that would otherwise not be attainable.
The LSS position is involved with people who have complex needs, experience extended periods of homeless
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Lake) which are situated in Treaty 9 – Nishnawbe Aski
Nation territory and was marked with a sense of adventure to be flying into the remote winter wonderland of
the north. Jolene Pugliese, Service Navigator DSO accompanied myself along with representatives from the
Kenora Association of Community Living. This began
the start of informal engagement sessions and dialogue
about accessible DSO services.

Another trip followed to the Treaty 3 territory with visits It is a privilege to work within an agency whose mission,
to Waabigoniiw Saaga’iganiiw Anishinaabeg (Wabigoon values and service principles are parallel to my values.
Lake Ojibway Nation), Ochiichagwe’Babigo’Ining Ojibway Meegwetch, thank you.
Nation (Dalles First Nation), Wabaseemoong Independent
Nations (White Dog), and Wauzhusk Onigum First Nation,
(Rat Portage). Once again, the highlight of the trip was
information sharing and that same sense of adventure
as we drove along the TransCanada Highway.
Developmental Services Ontario Northern Region, especially in the northwest is home to First Nation communities that are representative of different treaty groups,
Robinson Superior of 1850, Treaty 3, Treaty 5 and Treaty 9
specifically. Each community is distinct and have differing

Developmental

Service

Ontario

Northern

Region

(DSONR) has completed its 8th year of operation. During
this year, DSONR completed 412 assessment packages.

tribal council association, with few that remain independ- It has been another difficult year with maintaining a full
ent. Ojibway and Oji-Cree are the prominent Indigenous complement of Assessor/Navigators. With two staff leavlanguages. Some of the northern communities are ex- ing the agency and another two going on leaves, this left
tremely remote relying on fly-in access or winter roads. us down four assessors for many months. We managed
Thunder Bay, Kenora and Sioux Lookout have the highest to secure three training spots in the Ministry of Children,
proportion of the population that are Indigenous, even Community and Social Services’ Assessor training course
greater than Winnipeg and Saskatoon. There are however, in November. Three new Assessor/Navigators were hired,
133 First Nation communities across Ontario.
LCCC in the development of the Cultural Consultant &
Liaison position has shown commitment and has thereby acknowledged the recommendations of the Truth
and Reconciliation Commission (TRC) Report. In this re-

one permanent Assessor/Navigator in Dryden, one in
Thunder Bay and one contact position in Thunder Bay.
Due to the lengthy training period, the new Assessor/
Navigators were not ready to complete application packages on their own until the end of January 2019.

spect, LCCC understands the unique challenges faced In March 2019, the DSONR staff had an opportunity to
by Indigenous Peoples. The TRC’s comprehensive report all come together with Assessor/Navigators, Information
on the history and legacy of the residential school sys- Access

Facilitators,

Service

Navigator,

Transition

tem in Canada is accompanied by 94 calls to action. Coordinator, Housing Navigator and Cultural Consultant
Responding to these calls to action are a critical part of and Liaison for team building. This provided a great opthe process of reconciliation. Lutheran Community Care portunity for all of DSONR staff to come together face to
Centre has demonstrated commitment to responding to face. It was an excellent opportunity to have staff conthe TRC’s Call to Action regarding health and reconcilia- nect on a personal level, build relationships, improve
tion of the Indigenous Communities it serves, with par- communications and work on building a stronger, reticular emphasis on developmental services.

spectful and amazing team.
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Developmental Services
The nine DSO’s across the province have collectively

• Researched and developed a technology pres-

worked on better communicating their role in the de-

entation that outlines how the use of technology

velopmental service system. The website dsontario.ca

can assist within the creation of a housing plan

has been updated, the presence on social media sites

and potentially lower support costs while increas-

expanded, new print material created, and the logo fine-

ing independence.

tuned to be compliant with accessibility standards.
Housing Navigation Role Continues to Grow
Just over a year has passed since the Housing Navigator
position began as part of the DSO. As the North Region
Housing Navigator, Tracy Love, has met many resilient and
courageous people on their journey to create person-centered supports within safe and affordable housing.
In the last 12 months the North Region Housing Navigator:
• hosted or attended 47 community meetings to
deliver information on the creation of person centered housing supports.
• met with 236 individuals and family members
working towards person-centered housing models with individualized supports.
• participated on a tool kit working group for the
creation of a Housing Toolkit to assist individuals and their families planning for individualized
housing and housing supports. The Toolkit will
be available in the resource section of the DSO
website dsontario.ca

• Recorded a provincial webinar, in conjunction
with the Central West Region Housing Navigator
and the DSO Communication Department, introducing the new Tool Kit and its use.
• Joined 2 other Housing Navigators in the delivery
of a presentation at the Ontario Association on
Developmental Disabilities Annual conference in
Niagara Falls. This presentation was well received
and as a result, we will be presenting to Ministry
of Children, Community and Social Services
(MCCS) staff in the coming months on the work
we have accomplished across the province and
the partnerships we have attained.
• Successfully obtained Specialized Equipment,
Furnishing and Training funding through MCCSS,
in partnership with Community Living Greater
Sudbury, to purchase 4 technology units to loan
out to people on a try before you buy pilot program. This technology should help to decrease
physical supports for people within their housing
support plan.
• Assisted

in

partnership

development

with

Canada Mortgage and Housing Corporation,
Developmental Service Agencies, Developers and
Social Housing Providers.
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MOBILE INTEGRATED TEAM
Lutheran Community Care Centre is the lead agency in The project primarily emulates services offered through
a 2-year pilot project funded through the MCCSS Phase our mental health partners: Getting Appropriate Personal
III Employment and Modernization Fund. The Mobile & Professional Support (GAPPS), along with various
Integrated Team (MIT) is a partnership between 3 lo- other components of services delivered by Assertive
cal Adult Developmental Service Agencies - Lutheran Community Treatment Team (ACTT) and Comprehensive
Community Care Centre, Community Living Thunder Bay Community Support Program (CCSP). The project is inand OPTIONS northwest. The service delivery is an inno- tended to be complementary to various service systems
vative and non-traditional model of direct support that and operate in the spirit of creating a community where
is flexible, mobile and responsive to people confirmed people belong, and are accepted.
eligible for adult developmental services. The team
consists of one MIT Coordinator and one full time Life
Skills Specialist from LCCC, one full-time Outreach and
Engagement Worker from Community Living Thunder
Bay, and one part- time Outreach and Engagement
Worker from OPTIONS northwest.

The goal of the project is to help people build skills necessary to achieve various degrees of independence, as
well as promote interdependence that fosters self-sufficiency and self-reliance. The model is responsive to at
risk and vulnerable adults with a developmental disability whenever the need arises, whatever their situation,

Over the past several years, people’s needs in Thunder wherever they are in our community, and wherever they
Bay have become more complex. Today adults with are within the continuum of service - waiting for servicdevelopmental disabilities require a unique range of es, receiving services or needing an urgent response.
services. These services include culturally based addiction and mental health intervention, as well as criminal
justice cooperation and support. As a result, developmental service providers have become increasingly
dependent on a multi-agency and multi-service sector
approach in order to meet people’s needs. The purpose
of the MIT team is to identify and respond to the unmet
needs of a population of vulnerable persons most at
risk with very serious, unstable complex cross-sectoral
support needs. This year the project has provided service to 15 people.

Prior to the MIT project, many people in service challenged our existing expertise, partnerships, and service delivery. The project focuses on person-centred
and harm reduction approaches. All activities are accountable and directly linked to individual outcomes.
The project hopes to transform the traditional way of
service delivery, which at times works independent of
each other. Support will be inclusive and meet people
where they are in our community. It will build long lasting relationships and linkages within the community so
that they are better able to engage people supported
through this project and beyond.
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Developmental Services
PASSPORT
The Passport program provides direct funding to adults
with a developmental disability living in the Districts of
Sudbury, Manitoulin, Algoma, Thunder Bay, Kenora and
Rainy River. The funding is used to purchase support
Temporary
support: Jennifer,
Richard, Kayla
and Allyson

that helps individuals increase their community involvement and independence. It also helps their caregiver
purchase the support they need in order to take a break
from their caregiving responsibilities.

In the Ontario Government’s 2018 Budget, Passport
The Passport team has been very busy this year with funding approvals went to more than 40,000 people elirespect to the transformation of developmental servic- gible for adult developmental services. Eligible adults in
es and new funding approvals for existing and new re- Ontario received at least $5,000 per year of funding to
cipients of the program. The Ontario government and assist with improving choice and flexibility in the support
Passport agencies in Ontario have worked together to they receive. Approvals went to the following people:
transform the developmental service system and im• individuals who were previously approved for
prove the Passport service experience. In September
less than $5,000 in Passport funding received a
2018 Passport recipients in the Northern region
top up to their allocations to bring them to an
were introduced to a new payment process through
annualized authorization of $5,000.
PassportONE. Family Service Toronto was selected by
• Every eligible adult in the province with a develthe Ministry of Children, Community and Social Services
opmental disability received at least $5,000 of
to administer PassportONE for all Passport clients across
direct funding.
the province. Lutheran Community Care Centre (LCCC)
continues to be the local Passport agency and point of For our catchment area this meant that 275 people recontact for the Passport program, however with the im- ceived an enhancement to their current funding, while
plementation of PassportONE, all invoices and receipts 1475 people received Passport funding for the first time.
submitted for reimbursement now go to PassportONE As of March 31, 2019, the Passport program now profor payment. This year the Passport Coordinators and vides direct funding to 3,005 people with a total funding
Administrative team at LCCC have worked very closely allocation of $30,688,177.20. Last year the number of
with all recipients to explain how the changes affect people receiving Passport was 1530 with a total funding
them. During the transition to PassportONE we were allocation of $21,997,922.20. The number of recipients
able to hire additional support temporarily to assist us receiving Passport funding has almost doubled from last
through our busy time. Our dedicated Passport team, year. The year to follow will come with many challenges
along with the added support made the transition to and adjustments as the program strives to meet the inPassportONE a success.
creasing needs of those receiving Passport funding.
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The services offered through SSC include:

2018 - 2019
District

# People in

Total Annual

receipt of

Funding

Passport

• Support to build a customized person-centred
plan to achieve the best possible quality of life.
• Explore community resources and coordinate ser-

(including new

vices that meet all aspects of a person’s life.

approvals)

• Educate people that have direct funding on how

Thunder Bay

761

$8,561,691.90

to use their funds to create a support network

Algoma

605

$6,980,607.65

that is affordable and personalized.

Sudbury/

1029

$9,025,437.90

609

$6,120,439.75

3004

$30,688,177.20

Manitoulin
Kenora/Rainy

ships with family, friends and community members.

River
Total

• Foster meaningful networks and lasting relation-

SPECIALIZED SERVICE COORDINATION

SPECIALIZED EQUIPMENT, FURNISHING AND
TRAINING FUNDING
SEFT funding is available to Adult Developmental Service

Agencies funded by MCCSS. The Care Centre administers
This year the Specialized Service Coordination program the fund for our region. In 2018/19 a total of 9 projects
(SSC) supported a total of 62 people within the District were funded for $130,964. One project was for training
of Thunder Bay. Through this year we have maintained and eight projects were for furnishing and equipment.
a small waitlist for this service. The SSC program consists of two Coordinators who work hard to address Funding was used to purchase items such as assistive
the needs of as many people as possible. SSC support technology, full size accessible vans, a stair-chair lift, and
focuses on adults with a developmental disability who ceiling lift systems. Others used the funding to renovate
live with their family and require more support to live washrooms in agency homes and facilities for safety and
independently in our community. In some situations, as accessibility, to install automatic door openers for accessipeople wait for more services, they experience challeng- bility, and to train staff on addictions.
es that eventually contribute to a breakdown in their
current support network. Coordinators become involved
to assist client and their families with working through
the difficult times.
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Developmental Services
TEMPORARY SUPPORT FUNDING

TRANSITION COORDINATION

Temporary Support Funding is available to adults with Transition Coordination assists in the facilitation of adult
a developmental disability who are deemed to meet developmental services for youth with a developmental
the urgent response criteria by the DSO and a local disability, who are in the long-term care of a Children’s
Urgent Response Committee has exhausted all other Aid Society (CAS), and wish to receive adult services
support resources in addressing the person’s need. In and supports. In 2018/19, we served 207 individuals be2018/19 the total funding approved was $1,415,780 for tween 14 - 18+ years of age.
25 individuals. By Districts the approvals were Algoma
9, Kenora/Rainy River 3, Sudbury/Manitoulin 6, and
Thunder Bay 7.

Planning for adult developmental services and supports
with these young adults can be complex, requiring an
ongoing commitment from the participating CAS agencies and adult developmental service provider agencies
to work together. We have seen great strides in 2018/19
with the ongoing development of this relationship
across sectors. In addition, planning has also included
the collaboration with other service agencies or programs, such as mental health programs, addiction counselors, youth justice services, LGBTQ2S programs, and
other local transitional aged youth support programs.
Adult developmental services are provided throughout
the province of Ontario. In 2018/19 there have been several youth transitioning across regions to be able to live
closer to family. This is possible with ongoing communication and mutually developed short-term and longterm goals, which remain person-centered and gives
priority to the young person’s needs and wishes.
We look forward to continuing our work with these
young adults, their caregivers, and all the participating
agencies that are supporting the transition of these individuals into adult developmental services.
Kelly O’Brien		

Suanne White

Directors of Regional Services
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Pastoral Care Services
Once again, this past year I have been privileged to work her daughter. As per her daughter’s request, I contacted
with committed and enthusiastic people as Pastoral her pastor after leaving. The pastor went to visit her as
Care is offered to residents and patients. I have devel- soon as he got the message, but the dear lady had aloped a routine in my work, which helps with planning ready peacefully passed into eternity. It occurred to me
and anticipating surprises. Nonetheless, every work day that I had been called to visit this person that day. On
is a little different and for that I am thankful.
There are currently 13 worship services every month,

Visits in 2018/19
Community 121
Hospital
57
Long Term Care
Facilities 1,003
Total
1,181

days like this I feel that I have experienced something
very precious, singular, and holy.

which are running smoothly thanks to the volunteers and Many good friends have passed away during the past year,
pastors who participate. The volunteers are well versed which is always sad. The limitations and fleeting nature of
in their duties and these services could not be managed this life are abundantly clear in this work. One should alwithout them. Many of the volunteers gather “their own” ways try to view the opportunity to engage with others as
residents for services on a regular basis. It was particular- if it may be their last. This is a difficult skill.
ly touching to hear about a male resident who previously
had no interest in taking part in any activities, who now
waits with a fresh shave and a smile for his friendly volunteers to collect him for the service.

In the beginning of November, as is customary, we held
a memorial service for those who had passed away in
the preceding year. With the help of Pastor Nancy at
Hilldale church, we lit candles in their memory. The ser-

In the Fall we began a new service at Glacier Ridge, as vice was beautiful and touching.
suggested by Pastor Brian. So far there have been a few
residents attending but we hope to see it grow more as
time goes on. In Glacier Ridge, as well as in Walford, residents live quite independently. The service at Walford
takes place mostly in English, even though it was originally in Finnish. Attendance for this service is good.

In the Spring, many long term care facilities were
forced to intermittently shut their doors due to flu outbreaks. I myself have grown more careful with visiting
during the flu season, after seeing time and again
what these outbreaks can do amidst elderly, often
weak, residents. Hopefully the spring sun can bring

In May I had one particularly interesting day. I had a warmth and health to us all.               
service in the morning, but nothing planned for the afternoon. It occurred to me that I should visit one elderly resident who I knew not to be doing so well. Her

Liisa Lahtinen
Pastoral Care Worker

daughter was visiting when I arrived. The resident’s
condition had worsened significantly, and she seemed
almost unconscious. At her bed I sang a familiar hymn,
read psalms, and blessed her before leaving her with
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Social Services & Tenant Supports
SOCIAL SERVICES
It was another busy year in the Social Services Program.
Each day is different, exciting and challenging. It warms
my heart to hear how I have been able to assist in changing someone’s life for the better. Throughout the year, I
have been able to help out with many people in the community. A total of 123 individuals were supported. This
past year was interesting, as I participated in Elder Abuse
Training, and was able to share what I took from that to
my co-workers at Lutheran Community Care Centre.
In the last year, I have assisted a couple of seniors move
into long term care. The transition is never easy, especially when family members live elsewhere. On both occasions, I advocated for them to be placed on the crisis
list, as their memory and health only got worse, causing worry amongst their family. Thankfully, both times
they were placed into the long term care home of their
choice, and they managed to settle in quickly. Once
they settled in, I visited them occasionally throughout
the year. I look forward to helping others through their
struggles as best as they can.

sThroughout that time, I have been so fortunate to meet
an array of people, who despite their challenges, have
had unique strengths that have enabled us to work together in a meaningful way.
An example of an individual I have been working with
includes a tenant who was served with a notice of eviction by their landlord. Together, we were able to negotiate with the landlord and come to an agreement so they
could stay in their place while we work on their other
issues, which included but not limited to their mental
health, addiction issues and a brain injury. This client
has said on more than one occasion, “I know it will be
a long road for me, but having your support means the
world to me.”

Recently, when I brought a client to a health appointment
for issues with his memory, as well as his mental health,
my client commented that he was feeling overwhelmed by
all the information he was receiving and didn’t think he
would be able to retain everything. He stated, however,
that he felt relieved that I was there taking notes for him
so he could look back as needed on everything he had
heard that day and next steps. He told the healthcare
TENANT SUPPORTS
The past year has been a whirlwind as the Tenant Support professional with us “[t]hank God for Brittany. Everyone
Program entered the Lutheran Community Care Centre’s needs a Brittany in their lives”.
repertoire of programs. Individuals offered support through
Throughout the year, I have been doing ‘Meet and
this program are those of all ages, residing in non-profit soGreet’ sessions with both landlords and tenants so that
cial housing in both the city and district of Thunder Bay. In
I could tell them about the program and put a face to
addition, the program is voluntary and highly individualized
the name. I was contacted by a tenant after one of these
in terms of service provision.
sessions who indicated he needed help because the
The goal of the supports provided are improved quality of government had announced they would be cancelling
life, reducing the risk of homelessness through preventa- the Basic Income Pilot, and felt confused and devastive measures, assisting tenants cope with personal diffi- tated about what to do next. He was in a traumatic
culties and providing referrals as appropriate to augment accident several years ago, which has left him unable to
their quality of life. In order to do this, short and long term work. With my help, we were able to transition him back
support may include but is not limited to: assistance to fill onto ODSP so both he and the landlord could rest easy
out forms, help in accessing health care, strengthening of knowing his rent would be paid, along with his other
coping skills, obtaining and maintaining sources of income, basic necessities.
and becoming more socially involved.
It has been a busy year with several successes and I’m
The program officially began accepting clients in June looking forward to going into this next year knowing
2018 and by April 2019, with one Tenant Support Worker that I’ve made a difference for people that may not have
available, Lutheran Community Care Centre has been able been able to get help otherwise.
to provide support to over 30 individuals. Of those who
Saara Vuorela		
Brittany Anderson
were served a notice of eviction, we have had a 100%
Social Service Worker
Tenant Support Worker
success rate in keeping individuals in their homes.
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Street Reach Ministries
As I wrote this report a church in Swift Current,
Saskatchewan, where I used to live is hosting a conference entitled: Who is my neighbour? One of the break
out sessions is called “stumbling towards heaven”. The
question can make us think about the privilege and responsibility we have been given to share the love of
Christ. And the session title can make us remember that
all of us have a story.

Last November I made a presentation at Calvary
Lutheran Church in Thunder Bay on the work that is
happening at Street Reach. In February I was asked to
provide an update to the LCCC Board of Directors about
how it was going so far. Later this summer I will be making a Street Reach presentation to the Kiwanis Club of
Swift Current. I was a member of this club for ten years
and am a past president.

It has been my privilege for the past nine months to
serve as the Street Chaplain for Street Reach ministries.
Although there have been challenges and the learning
curve has been steep, the enjoyment and fulfilment in
this ministry far outweighs everything else.

The business community has been supportive of our
efforts as well. As I go to different businesses on a personal basis, I tell them what I do for a living and more
than a few times they return with a donation. At one
office where I deal with, the staff asked questions about
the work for about fifteen minutes after an appointment
First of all, I would like to thank Carol and Veronica for one day. They have made donations of clothing a numtheir guidance and support in showing the “new guy” ber of times. There is interest out there about what we
the ropes. Their dedication to this ministry is invaluable are doing and a realization of the need.
and cannot be overstated. Another thank you to Michael
for his support in my transition to this position last sum- This doesn’t mean there are not challenges, there are,
mer and to the LCCC Board for the vision of providing mostly because there is a sinful human being that’s the
this resource center.
Pastor serving this role. However, by the grace of God
we are carrying out this role and sharing the Gospel of
Secondly, a big thank you to all of the area Lutheran Jesus Christ.
Churches and individuals who support the work of
Street Reach. We rely on your generous donations and I thank God and all of you for this opportunity.
please know that they are greatly appreciated. We are
open Monday, Tuesday and Wednesday 10 am - 2:30 In Christ,
pm. I would invite anyone to come in, say hi and see Pastor Brad Julien
what we’re doing and to enjoy what our clients say is Street Chaplain
really good coffee. If anyone is interested in becoming
a volunteer, we would appreciate your help. Please contact Kirsi at the office.
As I have been here for a little while now my connections to the people that utilize Street Reach has been
expanding. I have been running into these men and
women in other areas of the city and the hospital. The
impact of Street Reach doesn’t stay on Simpson Street.
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Volunteers
To all our volunteers that help us
throughout the
year – thank you!

For more information about volunteering with the Care Centre please call our office or visit our website at lccctbay.org.
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Donations & Major Funders
To all our donors: thank you for your generous support

Major Funders

throughout the year.
Donations to our Pastoral Care, Social Services, and
Street Reach Ministries programs are made online
through our website, over the phone, or by mail. These
can be one-time gifts, quarterly or monthly allocations,
or legacy gifts. Donors can choose to make theirs a
Memorial gift, in honour or memory of a departed loved
one, or a Good News gift, in celebration of a milestone
event such as a birthday or anniversary.
Donations to LCCC’s Endowment Fund are made at
the Thunder Bay Community Foundation through their
website at www.tbcf.org. Earnings on the principal of
these gifts are granted to the Lutheran Community Care
Centre for operational needs.
Donations are also made throughout the year to support
our Strawberry and Harvest Festival fundraisers, and annual events such as our Christmas Party.
Lutheran Community Care Centre is a registered charitable organization and donors are issued a receipt for
income tax purposes for monetary donations.

APSWs Betty and
Madison with
knitted goods
donated to LCCC’s
annual Participant
Christmas Party.
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Memorials
IN MEMORY OF

BY

IN MEMORY OF

BY

Bill Balicky
Hugh Brown
Todd Brysch
Philip Cotton
Patricia Gellatly
Anja Haavisto
Helga Hakkarainen
Don Harris
Irene Hartviksen
Elizabeth Hogan
Vieno Johnson
Pentti Kjellman
Manfred Krause
Edna Leino
Frank & Elvie Maunula
Dennis Nojonen

Jim & Linda Miller
Jim & Linda Miller
Jim & Linda Miller
Jim & Linda Miller
Jim & Linda Miller
Doris & Paul Lempiala
Eino & Eila Langen
Jim & Linda Miller
Carl & Ann-Mari Westerback
Mildred Klaus
Ronald & Beverly Tienhaara
Kaarlo & Colleen Kjellman
Violet, Kurt & Robert Krause
Eino & Eila Langen
Norman & Sandra Maunula
Eino & Eila Langen
Jim & Linda Miller
Jim & Linda Miller
Wendy Willen-O’Connor
Jim & Linda Miller
Jim & Linda Miller

Carl Rogers

Lorna Annala
Ann Belluz
Sylvia & Wayne Brown
Douglas & Deborah Gregory
Derwyn & John Hughes
Donna & Eldon Kangas
Michael Maunula
Diana Pallen
Joan Rogers
Doug & Margo Rogers
Jim & Linda Miller
Gwendolyn Blake
Marian & John Benka
Melvina Herman
Betty Karpiuk
Edith Repo
Tonia Tassone
Norm & Bev Bushby
James Symington
Jim & Linda Miller
Jim & Linda Miller

Arthur Nordlund
Doug O’Connor
Eero Pontynen
Frank Ricard

Iris Sambray
Faith (Fay) Shpulak

Martin Stajkowski
Shirley Symington
Pentti Talakoski
Kathleen Wyllie

Memorial Gift packets are available at the Care Centre
office in Thunder Bay and contain a sympathy card to
send to the bereaved and a remittance envelope to
send your donation.
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Good News
IN HONOUR OF

FROM

HAPPY ANNIVERSARY TO FROM

Dr. Coulson’s Annual
   Two Island Lake Party

Eino & Eila Langen

Margaret & Clark Wilkie
   55th Anniversary

Tim Wilkie

HAPPY ANNIVERSARY TO FROM

HAPPY BIRTHDAY TO

FROM

Lutheran Community
   Care Centre’s 40th

Mary Ellen Maunula’s 85th
Eero Warpula’s 75th

Norman & Sandra
Maunula
Irene Warpula

MERRY CHRISTMAS TO

FROM

Family and Friends
Veijo & Kaija Maki

Jacqui Thingstad
Kirsi Maki

Ulla Ahokas
Anonymous
Mary Armstrong
Carolyn Barthels
Judy Belrose
Pirkko Blackmon
Elizabeth Coulson
Matthew Diegel
Paula & John Folino
Linda Godeski
David Haavisto
Christa Huempel
Brad Julien
Gary Kaukinen
Pat Kaukola
Sharon Kentner
Rose Kulp
Helen Kyle
Liisa & Jari Lahtinen
Linda Langen
Eileen Lehto
Liisa Luoma
Anja Luomala
Elaine Main
Veijo & Kaija Maki
Michael & Tuula Maunula
Elaine McLean
Diana Pallen
Edith Repo
Dan & Lorraine Repo
William & Nancy Ringham
Doreen Rogers
Carol Sainio
Erhard Schmidt
Beverly Tienhaara
Bill Vanderwater
Marilyn Wallace
Eero & Irene Warpula
Diana Wayrynen
Tim Wilkie
Wendy Willen-O’Connor

Celebrate your special occasions by making a donation
using Good News cards, available at the Care Centre
office in Thunder Bay.
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Performance Measures & Targets
Developmental Services

Performance Measure

Target

Actual

Met or Exceeded
Target

Adult Protective Services

Individuals served

230

191

Developmental Services

Application Packages

533

412

Ontario Northern Region

Completed

Passport

Individuals served

1,521

3,004

3

Specialized Service

Individuals served

45

62

3

Individuals served

30

25

Individuals served

181

207

Coordination
Temporary Supports
Funding
Transition Coordination

3

This information is provided as part of our compliance with the Broader Public Sector Accountability Act, 2010 and
the Business Documents Directive. More information is available on the BPS Accountability page of our website
lccctbay.org
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Achieving Performance Targets
Adult Protective Services

Specialized Service Coordination

The number of people served by the Adult Protective This program operates with two staff and exceeded the
Service program varies from year to year depending on performance target by 17.
referrals from Developmental Services Ontario and people’s changing needs.  This year the focus was on supporting people with complex multi-sector needs. The
number of individuals served was under the estimated
target by 39.  

Developmental Services Ontario Northern
Region
There were vacancies in the Assessor positions due to
staff leaving the agency or going on a leave. This contributed to the lower number of application packages completed. Training and certification of Assessors, who complete the application package, is done by the Ministry of
Children, Community and Social Services usually twice
a year. There were several months between when the
vacancies occurred and the training for new staff was
completed. Three new Assessors were hired and com-

Temporary Support Funding
It is difficult to project the number of individuals who
will be in urgent need and qualify for temporary support
funding. The number of individuals helped in 2018/19
was less than the target but the total funding provided
to the 25 individuals was significantly higher than the
base allocation to this Fund.

Transition Coordination
Referrals are made to this program by Children’s Aid
Societies starting when individuals in their care that are
suspected to have a developmental disability turn 14
years old. We intensify our activity as they approach
their 18th birthday and are ready to transition to adult
developmental services. Twenty-six more individuals
than estimated were involved this past year.

menced training in November 2018. By March 2019 they
were qualified to complete application packages.

Passport
The Ministry of Children, Community and Social Services
establishes the criteria to offer more people Passport
funding. In 2018/19 there was a significant new offer to
people waiting for funding almost doubling the number
people served compared to the target.
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