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Mission
The Lutheran Community Care Centre provides flexible and responsive social, developmental and spiritual
services to people in the northern region of Ontario.

Vision
With compassion and respect, the physical, spiritual,
emotional, social and economic needs of individuals
and families in the northern region of Ontario are met,
enabling them to develop to their potential as citizens.

Service Principles (Values)
The Lutheran Community Care Centre believes:
1. All people are equal.
2. People are to be treated with respect, care and
compassion.
3. Individuals are entitled to receive choice enhancing services that are holistic, empowering
and culturally sensitive.
4. The services provided must be flexible, creative and responsive to individual and community needs.
5. We are accountable for the wise use of all entrusted resources.
6. Preventative services and proactive approaches are an effective use of resources.
7. Cooperative and collaborative approaches to
service delivery are preferable.

President &
Executive Director’s Report

The Lutheran Community Care Centre has been using During the year MCSS responded to the Ombudsman’s
the Relationship Model of GovernanceTM since 2008. Report on situations of crisis involving adults with
In October 2016 the board had the opportunity to developmental disabilities. ReportON, a telephone
meet with Les Stahlke, the originator of the model, to line and email address to report actual or suspected
have a first-hand refresher and discuss where focused abuse or neglect of adults with a developmental disattention on certain board relationships will be ben- ability was launched with participation from all the
eficial in coming years. The Board has enjoyed long agencies that deliver Developmental Services Ontario,
term relationships with senior management staff and including the Care Centre. Other response measures
recognizes that preparation for any transition is an planned by MCSS in the coming year will likely impact
important responsibility they have.

some of our developmental service programs.

The year 2016/17 was the first year that the agen- Finally, a focus of the previous year was to resolve
cy needed to comply with the Broader Public Sector overcrowding in our Thunder Bay office. A viable largAccountability Act, 2010. The Passport program has er single site for the Thunder Bay operations of the
grown so much that we reached the threshold of re- Care Centre was not found so a commitment to a
ceiving 10 million or more in funding from the prov- two site operation was reached in November, 2016.
ince triggering compliance. Policies regarding financial Renovations to office space at 209 Van Norman Street
operations, procurement, supply chain code of ethics commenced and the Adult Protective Services and
and expense rules have been revised. A special page Specialized Service Coordination programs moved in
has been added to our website where compliance and on May 1, 2017.
accountability information is posted at established intervals. New to this Annual Report is a section on
accountability for achieving performance measures.

Rhonda Konrad		

Michael Maunula

President

Executive Director

As a transfer payment agency of the Ministry of
Community and Social Services (MCSS), our contractual relationship is regularly monitored through risk
assessments and quarterly reporting. Our overall risk
level is again rated as low. As a result of the most
recent risk evaluation an integrated risk assessment
framework has been put in place.
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Staff

Management
Michael Maunula

Executive Director

Tim Wilkie

Manager of Finance

Kelly O’Brien

Program Manager

Suanne White

Program Manager

Marnie Colosimo

Supervisor

Paola Facca

Supervisor

Administrative Support
Administrative Assistants

Information & Access Facilitators

Kirsi Maki

Theresa Barrett

Vanessa Miller

Susan Cannon-Biloski

Treena Tomiak-Sicard

Andrée St.Onge

Financial Assistants
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Donna Aleman

Chad Forget

Stacey Maki
Joe Prince

Receptionist
Joyce Foucault

Program Staff
Adult Protective Service

Assessor/Navigators

Passport Service

Street Chaplain

Workers

Estelle Caines

Coordinators

Neil Otke

Kristen Bewcyk

Nicole Duquette

Susan Cyr

Janice Boland

Jennifer Kernohan

Janet True

Transition Coordinators

Jessica Eckensweiler

Mary Kubis

Rhonda Turner-Kavcar

Cristine Membury

Katie Freeman

Katriina Myllymaa

Betty Golphy

Claire Tymura-Levanen

Pastoral Care Worker

Lorraine Hurd

Deanne Ward

Liisa Lahtinen

Elizabeth Laughton

Kathy Wehrstedt

BJ Rhyner

Nicole Tetreault-Busniuk

Social Service Worker

Kristen Willet-Senden

Saara Vuorela
			
Specialized Service
Coordinators
Renata Dabroski
Linda Penner
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2016/17 Board of Directors
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Rhonda Konrad
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Vice President Rachel Tinney
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Secretary
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Barbara Schmidt
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Susan Ward
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THUNDER BAY AREA

John Zurba
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Lappe Lutheran
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Redeemer Lutheran
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   (Kakabeka Falls)
Salem Lutheran

ELCIC

   (Pass Lake)
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Developmental Services

Knowing your APSW
cares and is always
there for you!

Adult Protective Service Worker
The Adult Protective Service Worker Program sup- Kristen Willet-Senden is the APSW located in
ports adults with developmental disabilities to live as Marathon. She supports 22 individuals and families
independently as possible in their community.
This year the APSW program received 40 new referrals from Developmental Services Ontario. Overall we
provided service to a total of 225 people. Our team of
9 APSW’s is able to receive new referrals immediately
as our program does not carry a waitlist.

in Terrace Bay, Schreiber, Marathon, Pic River, and
Manitouwadge. Kristen and her clients work closely
with local community services and partners. Kristen’s
hands on approach as an advocate, planner and
service coordinator keeps her busy! Kristen and the
people she supports are the heart of their community. She encourages them to embrace their goals and

The program provides general and intensive case dreams, and share their gifts and talents.
management supports, whether brief or longer term,
to people living within the District of Thunder Bay and
communities along the north shore. We teach people
how to become strong advocates, help plan for their
future, support them through life’s challenges, introduce people to new opportunities so that they can
reach their full potential, and help people learn new
skills so that they can achieve their dreams and goals.
Our program believes that people of all abilities have
much to offer.

Celebrating Success at Thunder
Bay Special Olympics
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Spreading important messages
on Anti-bullying day at Marathon
Bowling Lanes

Being proud about sharing gifts
and talents

Developmental Services Ontario
The DSO is the central point of access for all adult de- During this year, DSONR completed the provincial apvelopmental services with key functions of eligibility plication package for 420 individuals.
confirmation, completion of the provincial application
package for adult developmental services, information provision and service navigation.

There are currently 854 individuals registered on
the waitlist for residential services in the Northern
Region. This is an increase of 76 individuals from last

The Ministry of Community and Social Services led year signifying a growth rate of 8.9%. This compares
the upgrade of the provincial database used by all to last year’s growth rate of 4%.
nine DSOs to a new and improved version 6.0 of the
Developmental Services Consolidated Information
System. DSCIS 6.0 now has the capability to assist
with the core functions of DSO, as well as supporting
enhanced data collection and integrity. It also provides a supportive platform for larger service system
work. The creation of a “portal” supports greater
communication and accountability within the DS sector and is a direct link between service agencies and
the DSO. A great deal of effort was directed to support the successful implementation. The enhanced

The waitlist for other services funded under the
Services and Supports to Promote the Social Inclusion
of Persons with Developmental Disabilities Act have
increased from last year. For example, 453 people
are waiting for Respite Services, an 18% increase.
1086 people are waiting for Community Participation
Supports, an 8 % increase. 107 people are waiting for
Person-directed Planning, a 5% increase. The greatest increase in service requests for 2016/17 was for
respite services.

data base system was launched March 26, 2017 and Throughout the year the DSO has struggled with staffing issues, however we are pleased to report that
is now in Phase 1 of roll out.
Collaboration continues at a provincial level through
the DSO Provincial Network. The network is comprised
of senior management representatives from all nine

two new Assessors have been hired – Claire TymuraLevanen and Deanna Ward. This will bring us up to a
full complement of Assessors.

DSOs. Much of the focus of this year’s work was related to the release of the Ombudsman report “Nowhere
to Turn” and the associated recommendations.

Deanna and Claire
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Developmental Services

Julien is from the District
of Algoma. With his
Passport funding he
is getting to know his
community and in turn
his community is getting
to know him.

Passport
The Passport program provides direct funding to We have 3 Passport Service Coordinators. Everyone
adults with a developmental disability living within that receives funding is assigned to a Coordinator.
the Districts of Sudbury, Manitoulin, Algoma, Thunder With the high number of approvals this year our
Bay, Rainy River and Kenora. Passport funding is used Coordinators tried to meet face-to-face with people
to purchase support that helps individuals increase in order to ease the approval process. We realize that
their community involvement and independence. It it can be overwhelming going through paperwork
also helps their caregiver purchase the support they and learning about the Passport Program. When we
need in order to take a break from their caregiving meet with people we want to ensure that everyone
responsibilities. Lutheran Community Care Centre is understands how to use their funding. We provide
one of 11 agencies in Ontario that offer the Passport tools and resources that might make managing the
Program. It was a very busy year for all Passport agen- funding a little easier, and link people to services for
cies. The Ministry of Community and Social Services administrative support, human resources, and other
announced that they would eliminate the 2014 waitlist community services or activities. When people are
by March 31, 2017. This announcement was ahead of not sure where to begin we often suggest using a
the schedule outlined in the 2014 Ontario Budget.
We are happy to share that 224 people received an
enhancement to their current funding and 454 peo-

Lucienne is from the
District of Sudbury
Manitoulin. She is
pictured on her bike as
a young girl and years
later with her sisters.
Passport opened doors
that were closed. She
no longer sits at home
watching life go by; she
can now be part of it!

ple received funding for the first time, a total of 678
people receiving $5,499,986 of new funding. As of
March 31, 2017 the Passport program provides direct
funding to 1,508 people with a funding allocation of

portion of their funding to purchase planning services
and link them to appropriate planning support. Our
Coordinators want to hear from recipients and keep
the dialogue going so that our program can continue
to improve and learn more about what people want
and need in order to achieve success through the use
of Passport funding.

$18,688,570. The Ministry is aware that there are still There are many great stories to share about how peomany people waiting for funding. As of March 31, ple are using their funding. Our Newsletter features
2017, of the total of 1,062 people waiting for Passport these stories and is available through the Passport
in our catchment area, 121 individuals already receive page of our agency website www.lccctbay.org.
some funding and 941 are waiting to receive funding
for the first time.
Clayton is from
the District of
Kenora Rainy
River. Moving
from his family
home was a
big step, but
Passport funding was a major factor in his success. It changed
Clayton’s life and that of his parents.
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Tyler is from
the District of
Thunder Bay.
With his Passport
funding he had
the best spring
and summer of
his life! He went
to a concert and the Blues Festival, was very social
and saw lots of his friends, fished, camped and got
some great exercise at the community pool.

Specialize Service Coordination
Lutheran Community Care Centre employs two It is important to individuals and their families to find
Specialized Service Coordinators, Renata Dabrowski the right self-employed worker. John, Jeff, and Josh are

St. Patrick’s Day at
Wacky Wings

and Linda Penner. They are both very passionate brothers who have found Jane. They trust and know
about their work and creative in their support to that she is committed to their overall happiness and
people. Their role is to provide planning, service bro- wellbeing.
kerage and service coordination

Those who have direct fund-

to adults with a developmental

ing receive assistance from their

disability living within the District

Specialized Service Coordinator

of Thunder Bay. This year they

with creating a unique and very

provided services to a total of 59

individualized model of support.

people. The people that typically

They receive help with developing

utilize their services are those who

a budget for using their available

receive direct funding and live at

funding and resources, provide

home with their family.

links to self-employed workers,
and

and assistance with developing a

Renata engage an individual and

Personal Support Agreement and

their circle of support in a flexible

other helpful tools that make man-

and open ended process that is

aging direct funding a little easier.

Through

planning,

Linda

In some situations, our Specialized
centered on the person, focuses Linda (seated) and Renata
on their strengths, builds on their goals for the fu- Service Coordinators also help families nurture their
ture, and promotes choice and decision-making. Our human resources and monitor the support model to
services assist people to navigate the various service encourage services that are accountability, more sussystems and explore their own natural networks to tainable, and person-centered.
build relationships and entertain opportunities necessary to fulfill their plan and enrich their lives.

Kelly O’Brien 		
Program Manager

Suanne White
Program Manager
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Host Agency

The Lutheran Community Care Centre provides sever- for urgent response is when an individual is at high
al services for the western part of the North Region of risk due to the following circumstances:
the Ministry of Community and Social Services (MCSS)
and the Ministry of Children and Youth Services (MCYS).
These services are collectively called the Host Agency.

Transition Coordination

family member) is unable to continue providing
care that is essential to the individual’s health
and wellbeing; OR,

The Transition Coordination program began in the

• the individual has no residence or is at risk of

spring of 2015 and assists in the coordination of ser-

having no residence in the very near future; OR,

vices for youth with a developmental disability, who

• the individual’s support needs have changed

are in the long-term care of a Children’s Aid Society

to such an extent that their current support

(CAS), and wish to receive adult developmental servic-

arrangement may soon become untenable and

es and supports. The program works closely with 10

their wellbeing is likely to be at risk; AND,

Societies and 21 adult developmental service provider
agencies across the region.
In the 2016/17 fiscal year, we served 196 youth between 14 to 21 years of age. Of these youth, 46 turned

District

• the person’s unpaid primary caregiver (e.g.

• formal and informal supports are not available
to reduce the risk of harm or address the need.
In 2016/17 Temporary Supports were provided to 33
individuals for a value of $591,973.

Kenora/Rainy River

21

Specialized Equipment, Furnishing and
preparing for transition to adult developmental ser- Training Funding

Thunder Bay

15

vices. The chart at the left shows where they resided:

Sudbury/Manitoulin

8

As the program has developed it became evident a

Algoma

2

better method of gathering and tracking information

46

was required. In response to this need, LCCC developed

18 during this fiscal year and have transitioned or are

Total

SEFT Funding is available to Adult Developmental
Service Agencies funded by MCSS. The purpose is to
promote flexibility and responsiveness in services for
adults with complex and/or changing needs.  

an internet-based portal utilized by both the Transition Funding can be used for staff training and the acquiCoordinators and all CAS’s. This allows for easier infor- sition of specialized furniture and equipment that is
mation sharing and more accurate reporting.
We look forward to continuing to serve the youth in
our program as we move forward, while further de-

not available through other government programs. In
2016/17 nine proposals were approved for funding at a
total cost of $131,520.

veloping our relationship with all of the participating Two accessible vans, a ceiling lift, bathroom mobilagencies, in both children’s services and adult devel- ity aids, specialized mattress, automotive lift seat,
opmental services.

Temporary Supports Funding
Temporary Supports Funding is available to adults
with a developmental disability who meet the urgent
response criteria as established by MCSS. The criteria
10

and applied behavior analysis training were acquired
by agencies through the Specialized Equipment,
Furnishing and Training Fund.

Social Services

The Social Service Worker at Lutheran Community He, along with 123 other individuals that I see
Care Centre works with a lot of people who feel they throughout the year, rely on this program for varihave nowhere else to turn. Sometimes, they feel as ous reasons. Some are homeless. Others are at risk
though the Social Services Program is their last resort of homelessness as they either cannot maintain their
when family has given up on them. Guiding them to current housing or with changing needs their housing
the supports and services that are available, show- is no longer appropriate. Some need assistance with
ing that they are not alone, and assuring them that completing applications for a service. Others need
there are people that want to help is part of my role. emotional support. My program is essential in proSometimes, all it takes is one person willing to listen viding services at a local level and providing the help
to their problems and point them in the right direction that many people need.
so that they can live the life they want to.

Saara Vuorela

One person comes to mind, who makes me feel quite Social Service Worker
grateful that the Social Services program is around
that can assist people who feel they have nowhere
else to turn. An older gentleman with very few supports in his life spent much of his time at home due to
health issues and not being able to walk long distances. This brought down his mood as he also wasn’t
able to drive his car anymore and his family was no
longer helping him out. I stepped in to help him with
appointments and groceries. With some guidance and
advocating, I was able to help him become more independent so he could start doing this himself. I advocated for him so that he was able to get a scooter,
which not only helped him get out of his apartment,
but also uplifted his mood and wellbeing. He is now
able to see friends, pick up his own groceries and go
to the bank.

11

Pastoral Care Services

Visits in 2016/17
Community

99

Hospital		

85

Long Term Care
Facilities		
942
		

1,126
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This past year has been a continuation of getting used
to the new environment at Hogarth Riverview Manor. I
have a good sense of how to gather people together
for weekly devotional times in this very large facility.

of our faithful volunteers passed on to the heavenly home:
Melvin Johnson, Helmi Miettinen, and Eila Mickelson. We
remember them and miss them, and are grateful for the
work they did as pastoral care volunteers.

Much like in the past, I have been visiting elderly people
in different long term care facilities. I find this time spent
one-on-one with people to be the most important component of my work. Quite often when I enter someone’s
room I feel rather helpless.  However, throughout the
visit I find myself becoming energized and grateful for
the friendship that is developing between us. Regardless
of my own sense of helplessness, the individuals I visit
are always grateful for the companionship.

We held our annual Memorial Service at Our Saviour’s
Lutheran Church around the time of All Saints Sunday.  
We remember all clients of the Care Centre who passed
away as well as those individuals remembered in memorial donations to the Care Centre during the past
year. Candles were lit as the names of 110 individuals
were read.

My work in Pastoral Care is largely enabled by donations and fundraising events that are put together,
year after year, by many relentless volunteers. I am
deeply grateful for all the volunteers without whom
these fundraising efforts would not be possible.
One of the largest events is the Strawberry Festival
which is held annually in July. Again, this past year
the Festival was filled with many joyful people who
thoroughly enjoyed each other’s company, as well as
all of the sweet treats on offer.
The number of available volunteers continues to be a
worry in my day-to-day work. I get to work with some
wonderful volunteers on a weekly basis, but we need a
few more people to become involved in this important
work. The need for helping hands is especially dire at
Bethammi and Hogarth Riverview Manor. I can’t tell
you enough about how rewarding this type of work
truly is. Being part of pastoral care work allows one
to make all kinds of new friends and discover life on a
different level. Most importantly, the joy that is brought
about by interacting with the elderly makes us all feel
how important and deeply satisfying the work we do
is. As an extra bonus, we all get to take part in some
pretty good devotionals and sing from the bottom of
our hearts on a regular basis.
As joy-filled as this work can be, there are also times of
grief built into every year. Throughout this past year, three

Devotional services continue to be an important and
regular part of life in long term care facilities. This
past year, we welcomed a new face into our midst
as Pastor Steven Bartlett from Epiphany Lutheran
Church began to lead services at Pioneer Ridge in
February. We are grateful for Pastor Steve’s presence
and leadership in these devotionals. Whenever a particular facility gets closed down for a few weeks due
to an outbreak of illness – a common occurrence especially during the winter –  the staff at the facilities
tell me that the residents really miss participating in
the devotionals. Clearly, this time of spiritual nourishment is important for us all.
Because of the regular occurrence of outbreaks, the
rules regarding hygiene and visitors are being gradually tightened in many facilities. This affects my work, as
well as the volunteers’ work in many ways. At times, we
are not allowed to physically touch the elderly clients
because of concerns over their well-being. Although
this may seem as an overly cautious measure, we all
have to be extremely vigilant in obeying these guidelines so that we do not pose a threat of spreading
contagious viruses to vulnerable residents.
As you can see, my work is filled with much joy and
surprises, but it also contains moments of grief.
Liisa Lahtinen
Pastoral Care Worker

Street Reach Ministries
As I look back on another year at Street Reach
Ministries on Simpson Street in Thunder Bay, I am
reminded of how the neighbourhood has changed in
the twelve years since I first arrived from Edmonton.

Street Reach Ministries offers a place to drop in for
other clients of the Lutheran Community Care Centre.
Many times we do connect and enjoy being a support to them in conjunction with their worker. This
expands the ways the agency can ensure the best
When I first began in 2005, Simpson Street was a
care for those who might be the most vulnerable.
more dangerous place than it is today. The West
and Empire Hotels were a hot-bed of violent and un- Street Reach Ministries continues to receive a lot of
healthy behavior. The Inn-Towner was just down the donations that have been generously given by the
street and it too was a place of self-destruction for local Lutheran churches. Donations that come to the
a lot of people. The Shelter house was a run-down centre are given out free of charge and whatever is
dilapidated older building and Street Reach was the not taken is donated to the other good-will agencies.
only place for a while for people to go and be in a This gives the people a chance to take and use whatsafe environment.
ever they need for free, to help provide the basic necessities of life and furnishings for their apartment
Over the years, the hotels were demolished, the shelor room. Also, the local Lutheran churches continue
ter house was re-located and a number of drop-in
to graciously provide the centre with basic staples
centres started up to make the Simpson Street area
through the Annual Thanksgiving Appeal program.
and community a safer neighbourhood. Today, Street
Thank you for your support over the years.
Reach Ministries continues to provide a “safe place”
for the community as it opens its doors for people to Thunder Bay is getting better through the many agencome in and enjoy a good cup of coffee or tea, make a cies who continue to reach out and support those
sandwich and have a cookie, check their e-mail on our who are transient, disenfranchised, indigent, and
computers, do their laundry free of charge, check-out searching for a safe and healthy place. Street Reach
the donation area consisting of clothes and house- Ministries has proudly been a part of that history for
hold items and visit with the street chaplain.
the past twelve years and continues to open its doors
to welcome, to pray with, to provide support to those
Street Reach Ministries is not only protected these days
who are struggling, in despair and seeking someone
by the neighbourhood but people from the neighbourwho cares. It is a privilege to be a part of someone’s
hood regularly help clean the facilities, serve and prelife in a helping way.
pare coffee, sort clothes, and help direct others at SRM
to what is available in the neighbourhood and around Pastor Neil Otke
town. It’s people helping people that makes Street Street Chaplain
Reach Ministries a growing and loving community.
One of the great assets to SRM over the last couple of
years has been the Tuesday volunteer contributions
of Carol and Linda, who come in faithfully and help
keep the centre clean and wonderfully organized.
Everybody loves them and treats them like their own
special “mom”. They exhibit a love of Jesus to everyone and are such an important part of what Street
Reach Ministries is today.
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Volunteers

Many of the services that the Care Centre provides A gathering of the faithful is created when Pastoral
are made possible by the work and dedication of our Care volunteers assist seniors to attend worship servolunteers, who support the organization in a wide vices held in long-term care homes, where voices and
variety of ways.
As a non-profit organization, LCCC is led by a volunteer Board of Directors comprised of a combination
of stakeholders from districts throughout Northern

spirits are raised in song and praise, and a community
is built when Street Reach volunteers share a friendly
smile, fellowship, and a cup of coffee with the folks
that drop in at the Resource Centre on Simpson Street.

Ontario and representatives from each of our mem- Volunteers of the Care Centre are invited to attend
ber churches. Meeting either in person or by video- our Volunteer Recognition Luncheon, held every year
conference every two months, the Board leads the during National Volunteer Week. Our volunteers are
governance function of LCCC by ensuring that policies also nominated for Ontario Volunteer Service Awards
and structures are in place, developing and evaluating each year, which are presented at award ceremonies
the organization’s mission and strategic plan, and by hosted by the province. This year, Ruth Liljestrom was
maintaining fiscal responsibility.
LCCC’s annual fundraising and social events organized
by the guiding hand of the Community Care Volunteers
(CCV) Executive Committee are successful thanks to

recognized for her 15 years of service, Sharon Rantala
for her 20 years, and Lillian Erickson, Heather Kuivila,
Raili MacVittie, and Eila Mickelson were each recognized for their 25 years of service with LCCC.

both their work and to the many volunteers who ful- For more information about volunteering with the Care
fil a wide variety of support roles during the events. Centre please visit our website at www.lccctbay.org.
Because of the Strawberry Festival, Harvest Festival,
and Dinner and Silent Auction our core programs can
continue to operate, and the very popular Christmas
party means treats, socializing with friends, and a visit with Santa for our developmental service clients.
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Donations

Donations made to the Lutheran Community Care Lutheran Community Care Centre is a registered chariCentre go towards our Pastoral Care, Social Services, table organization and donors will be issued a receipt
and Street Reach Ministries programs. When making a for income tax purposes.
donation, you can direct your gift to one of these programs and choose to help our Pastoral Care Worker
to visit with and organize monthly worship services
for seniors in long-term care facilities, help our Social

Our member Lutheran congregations and other Lutheran
congregations in the region provide funding in support of
the Care Centre’s services. For this we are most grateful.

Services Worker to assist those at risk of homeless- To all of our donors throughout the year: Thank you
ness to live independently in their own homes as long for your generous support.
as they can, or help our Street Chaplain to build rela-

Major Funders

tionships with people in the Simpson Street area at
our Street Reach Ministries Centre. Undesignated gifts
are also welcome, and are put to use where they are
most needed at the time.
Donations can be made as a tribute gift in honour or
memory of a loved one, or in celebration of a milestone event such as a birthday or anniversary. The
“Memorial” and “Good News” gifts listed on pages
16 and 17 were the tribute gifts made to the Centre
throughout the past fiscal year.
Donations can be made one-time, as a quarterly
or monthly allocation, or as a legacy either online
through our website, over the phone, or by mail.
A lasting gift of support can also be made to our
Endowment Fund at the Thunder Bay Community
Foundation at www.tbcf.org and the earnings on the
principal is granted to the Lutheran Community Care
Centre for operational needs.
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Memorials

IN MEMORY OF

BY

IN MEMORY OF

BY

Craig Arges

Jim and Linda Miller

Victor Ryhorchuk

Thomas Laamanen

Reg Clair

Eino and Eila Langen

Leon Shpulak

Faith Shpulak

Irma Cutbush

Robert Cutbush

Roy Shpulak

Faith Shpulak

Kelly Dawydenko

Anna-Marie Eckensweiler

Aune Suni

Michael and Tuula

Linda Penner and Bruce
Thacker
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Maunula
Cathy Syvitski

Linda Penner and Bruce

Archie Fowler

Joyce Roller

Thacker

Doreen Graveson

Carl and Doreen Rogers

Judy Tanner

Joyce Roller

Annie Grice

Doris and Paul Lempiala

Raymond Tuhkanen

Eino and Eila Langen

Marvin Johnson

Elvie Maunula

George Upper

Carl and Doreen Rogers

Eila Kainulainen

Ethel Deakin

Marketta Valiharju

Virva and Gene Niva

David Kennedy

Jim and Linda Miller

Aune Viik

Arja Viik

Manfred Krause

Violet Krause

Olavi Viik

Arja Viik

Dale Larsen

Jim and Linda Miller

Kris Woods

Joyce Roller

Bob Lattimore

Hugh and Eila Brown

Benjamin Wright

Hugh and Eila Brown

Diane Lockhart

Jim and Linda Miller

Alex Luczyk

Joyce Roller

Donald Maunula

Stephen Maunula

Helmi Miettinen

Elvie Maunula

Arvo Mullo

Liisa and Jari Lahtinen

Doreen Niemi

Elvie Maunula

Memorial Gift packets are available at the Care
Centre office in Thunder Bay and contain a sympathy card to send to the bereaved and a remittance
envelope to send your donation.

Good News

IN HONOUR OF

FROM

Bev and Clive Brown

Mike and Maryann Lambert

HAPPY ANNIVERSARY TO

FROM

Irene and Eero Warpula’s 50th

Linda Godeski
Michael and Tuula Maunula

Margaret and Clark Wilkie’s 53rd

Tim Wilkie

HAPPY BIRTHDAY TO

FROM

Raili MacVittie

Arla Mae Bakalyar
Elaine Main

Elvie Maunula

Alli Rantala

Alli Rantala

Elvie Maunula

MERRY CHRISTMAS FROM

TO

Kirsi Maki

Veijo and Kaija Maki

Elvie Maunula

Chris and Eileen Maunula
Erma Maunula
Mary Ellen Maunula
Norma and Sandra Maunula
Eila and Arvo Mullo
Alli Rantala

Tim Wilkie

Clark and Margaret Wilkie

Celebrate your special occasions by making a donation using Good
News cards, available at the Care Centre office in Thunder Bay.
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Performance Measures
and Targets

Performance

Target

Actual

Measure

Met or
Exceeded
Target

Social Services

Individuals served

150

124

Adult Protective Services Individuals served

221

225

Developmental Services

Application Packages 533

420

Ontario Northern Region

Completed

Passport

Individuals served

1,054

1,508

3

Specialized Service

Individuals served

58

59

3

Individuals served

44

33

Individuals served

161

196

Developmental Services
3

Coordination
Temporary Supports
Funding
Transition Coordination

3

This information is provided as part of our compliance with the Broader Public Sector Accountability Act, 2010
and the Business Documents Directive. More information is available on the BPS Accountability page of our
website lccctbay.org
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Achieving Performance Targets
Social Services

Passport

One Social Service Worker staffs this program that This program experienced tremendous growth in
served 124 individuals. Many of the individuals re- 2016/17 with 454 new individuals receiving funding,
ceive ongoing support year over year. Others can be a full 43% more than the target. The decision by the
new to the program in the fiscal year. There is also Ministry of Community and Social Services to authormovement out of the program through deaths, moves ize this additional funding came later in the year after
into long term care facilities or leaving the catchment the initial performance target had been set.
area that can cause fluctuations in the number of people served. In community-based social services, emphasis is on improvement in quality of life for those
engaged in the service more so than number of people served.
Adult Protective Services
Nine Adult Protective Service Workers serve Thunder
Bay, Nipigon, Red Rock, Schreiber, Terrace Bay,
Marathon and Manitouwadge. With 225 individuals
served, an average case load is 25 individuals.
Developmental Services Ontario Northern Region

Specialized Service Coordination
This program operates with two staff and exceeded
the performance target by one.
Temporary Support Funding
It is difficult to project the number of individuals who
will be in urgent need and qualify for temporary support funding. The amount of funding requested can
vary widely by individual. While the number of individuals helped in 2016/17 was less than the target
that was roughly based on prior year experience, the
actual amount of temporary support funding expend-

There were vacancies in the Assessor positions due ed in 2016/17 was higher than the previous year.
to a staff being off on medical leave with an undetermined return date and two staff off on maternity
leaves for part of the year. Training and certification of
Assessors, who complete the application package, is
done by the Ministry of Community and Social Services
once or twice a year. There can be down times when
training is not available for several months further
increasing vacancy periods that affect the number
of application completions. Two new Assessors were

Transition Coordination
Referrals are made to this program by Children’s Aid
Societies starting when individuals in their care that
are suspected to have a developmental disability turn
14 years old. We intensify our activity as they approach their 18th birthday and are ready to transition
to adult developmental services. Thirty-five more individuals than estimated were involved this past year.

recruited in March 2017 and commenced training in
April. This should increase the number of applications
completed in 2017/18.
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Heather Kuivila, LCCC Volunteer, recognized
for 25 years with Honourable Bill Mauro,
Minister of Municipal Affairs, MPP Thunder
Bay-Atikokan

245 B Bay Street
Thunder Bay, ON P7B 6P2
Tel (807) 345-6062
Toll Free 1-855-376-6673
TTY 1-866-752-5427
Fax (807) 343-7954
E-mail: info@lccctbay.org
Web: www.lccctbay.org
Find us on Facebook
Twitter

@lccctbay

